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[ routemobie
INTRODUCTION

The SMS+ Client is an easy way to send SMS to multiple mobile numbers including country code. With
just a few clicks user can send SMS using the ‘Send SMS' option. User can send text or flash or Unicode
messages to customers, friends, office employees or relatives from anywhere in India without having any prior
knowledge or special training for using the features provided in SMS* client.

In Send SMS, there are three ways for sending SMS as follows:
» TheSingle SMSoption provides the facility to send SMS to 100 mobile numbers
= Bulk SMS option provides the facility to send SMS by uploading text file containing
mobile numbersincluding country code
=  Group SMS option provides the facility to send SMS by adding contacts from groupsor
distribution list created in the ‘Address Book'.

User is allowed to schedule SMS on a particular date and time. The entire scheduling and job execution is
displayed in the ‘Job Management’ option. SMS* Client lets the user create groups and distribution list and
manage the contacts using the ‘Address Book’ option.

In Reports, user gets the detailed credit history using the ‘Credit Details’ option. Furthermore, the sent SMS log
can be viewed in the ‘SMS Report’ option as well as exported in comma-separated format (.csv). The sent SMS
summary can be viewed in the 'SMS Summary’ option. The service also provides facility to manage user details
in the ‘User Profile’ section.

Features:

=  World-wide pricebased routing system

= Send text, Unicode and flash messages from PC to mobile numbers

» Facility to send SMSusing multi-language characters (using Unicode messages)
= Fast Delivery

» Reports for viewing detailed information of sent SMS

= Unlimited storage of contact numbers in Groups and Distribution
lists.

= Accurate DLRReport

= User friendly, does not require any prior knowledge

Route Mobile Limited. ©2018. All Right Reserved. 3
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LOGIN

Login:
On account creation, user will receive a mail containing the URL of the SMS+ Client for sending messages. On
visiting the link user will be shown the following page:

= S

Beta version 1.0

_Username -
J » 4-
English Logm @ m

Forgot your password ?

No worries, click Here to get your password.

n m E n Previous Version oy
Rt {éi) C D
Reute Mobile Littite 2046 MuE”F‘E \\ “

SMS

4-
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If user enters an incorrect username or password, user will be redirected back to the login page with an error

message as shown below:-
swis Q

Beta version 1.0

nvalid Username Or Password " SMS

'“' E

Username

.
English
Forgot your password ?

AR,
(==) C= O

No worries, click to get your password.

“m Bu Previous Version
Copyrights © 4016 Al Rm

SMS
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Forgot Password:

If user has forgotten or lost the account password, the user can recover by clicking onthe ‘Forgot Password' link
provided on thelogin page.

Beta version 1.0

]
S et i]"

English f Login @

=R s

Forgot your password ?

No worries, click & to get your password.

nmnn Previous Version {EE} Y Q
Route Mabile Litiits _owﬁiﬁ:’nc.“ e <\
SMS \
- éﬂ @:

27

= SMS
,,.,,' ..‘
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After submitting the required details, user's password will be mailed on the email id provided by the user during
accountregistration.

Enter username
provided for SMS*
client account.

Forgot Password ?

Note:Mail Will Be Sent To Your Re
Address..

Enter the code shown
in the image below

Click to close the pop-

up window Click here to send

the details and
receive the
password to the
registered email-id.

Route Mobile Limited. ©2018. All Right Reserved. 7
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Dashboard

Dashboard allow you to select the ‘From date and To date.’ It will then display the desired results depending
on the selected date range.

1. Delivery Status Chart: Delivery Status Chart will display the delivery status pie chart for the selected
date range.

2. SMS Summary: SMS Summary report will display the graph of the current month.

Balance :€ 1314801.45

Select Date Range : 2015-10-23 2015-10-23

Select From Date Select To Date

3908560 3908560 € 78985

Total Message Total Message Parts Total Credit Deducted

@ DELIVERY STATUS CHART ves |t SMS SUMMARY [ From : 2015-10-01 To : 2015-10-23 ] NP o

PENDING: 3.31%

’ ~ UNDELIVERED: 8.45%

DELIVERD: 88.24% ~

Route Mobile Limited. ©2018. All Right Reserved. 8
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3. Top 10 Countries Message Count

Following window will display the 10 Countries Message count of selected Date range.

] TOP 10 COUNTRIES MESSAGE COUNT

Top 10 Countries Message count of selected
date range

Philipines Malaysia Taiwan South Korea Braz Nigeria

4, Date wise Submission Message Count

Following window will display the Date wise Message Count of selected Date range in Tabular format.

= DATEWISE SUBMISSION MESSAGE COUNT

Display Total Message count of

selected date range *Tai Message Count : 53688614

B Date [ Total Messages B Date & Total Messages
2015-10-01 5970933 2015-10-06 5251699
2015-10-02 5337302 2015-10-07 4705503
2015-10-03 5955864 2015-10-08 4707462
2015-10-04 5750011 2015-10-09 4707605
2015-10-05 6085656 2015-10-10 ="
& Total 29099766 & Total Display Datewise
Message Count

Route Mobile Limited. ©2018. All Right Reserved. 9
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SEND SMS

The 'Send SMS' menu provides the ability to send messages through three different ways:-

1. Single SMS: Send SMS to any 100 mobile numbers including country code directly.
2. Bulk SMS: Used for sending messages, by uploading mobile numbers including country code, from a

text file.
3. Group SMS: Used for sending messages to already defined groups or the distribution list in the address

book.

All the three ways provide thefacility to schedule messages on a particular date and time.
|

Single SMS
Bullk 5MS

Group SMS

We will discuss each in detail in the following sections.

Route Mobile Limited. ©2018. All Right Reserved. 10
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Single SMS:

Single SMS option enables to send messages up to 100 mobile numbers including country code at the same
time. Enter the mobile numbers including country code ina comma separated format. To send a message via
Single SMS, the user needs to enter the mobile no(s), sender no, message type and message.

Mobile numbers including

Country code should bein

Enter sender for SMS

= Send Single SMS ~comma eenarated faormat

/ Sender /
/ :

‘ update

Mobile Number

9012121212,9898777777

Message Type Message
Text E| Test message for demo user.
Wap Push Url
Select type of the SMS J A
Sched) Characters Enter the message to be
_ Timezone. — 27 : 1 5M5 Message(s) send.
x B

Enter WAP Push URL for WAP

message type Check to schedule
the SMS.
/ Click to send the SMS J

Click to clear J

all the fields.

Route Mobile Limited. ©2018. All Right Reserved. 11
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Bulk SMS option provides facility to send SMS to multiple users just by selecting text the file
(.txt) or comma-separated file (.csv) containing mobile numbers including country code ina

line separated format as shown below:

7
| number - Notepad

2 |

=B

File

9892639689

0802445565
9892669988

Edit Format View Help

Mobile number including Country code
should be in new line separated format.

& Send Bulk SMS

Allowed file extensions are .csv, .t .xls, .xlsx

Br _ | number.txt
\ Click here to select J

Wap Push Url a flle'

Schedule

(GMT+05:30) Calcutta, Chennai, Mumbai, New Delhi

-—--Select Date & Time - x =B

v oF

File Uploaded. Please Proceed...
Personalise
a
Message Type Sender
Text E update
Upload File Message

Test Message from demo User

Characters

27 : 1 SM5 Message(s)

Route Mobile Limited. ©2018. All Right Reserved.
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Personalized Bulk SMS:

Bulk SMS also provides facility to send personalized SMS by selecting comma-separated (.csv) filein which the
mobile numbers including country code must always be in the first column followed by the rest of the column,
as shown below:

| personalised - Notepad = (B 2

-

File Edit Format View Help

Destination,Message,Name -
9856321458, This is test message from personalised,Derek
0856321472 This is test messane from nersonalised. ulia

First column should always be
Mobile numbers including country A

P code on which SMS has to send. | b

For sending Personalized Bulk SMS check the Personalize checkbox and enter sender, select message type and
select the tags to compose the personalized message. Using personalized bulk SMS user can send SMSto
maximum 10000 mobile numbers.

5 N
. Check here to send personalized bulk
Personalise
SMS.

Message Type Sender

Text E update
Upload File Message
Allowed file extensions are .csv, .txt, xls, xlsx [Messagel{Name][Message]Name]

Browse.. | personalised.csv

Add Field:

Messaie -

Wap Push Url Characters
2711 SMS Message(s) Select the tags which
Schedulel? have to be inserted in
tha QNQ
(GMT+05:30) Calcutta, Chennai, Mumbai, New Delhi E -
—---Select Date & Time -—- x B

Route Mobile Limited. ©2018. All Right Reserved. 13
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The user can create personalized file for different message type:

For TEXT Message: Create.csv file for Personalized Text/Flash Message Type.

. First column should always be mobile ..
numbers including country code
onwhich the sms has to be sent.
D11 v k& | Test Message 10
A LT B C D
1 |Mobile Number Name Address Message
2 (9273497778921 Demo Userl User Address 1 Test Message 1
3 (9273497773922 Demo User2 User Address 2 Test Message 2
4 (3273497778923 Demo User3 User Address 3 Test Message 3
5 (9273497773924 Demo Userd User Address 4 Test Message 4
6 9273497778925 Demo User5 User Address 5 Test Message 5
7 (3273497778926 Demo Userd User Address 6 Test Message 6
g (3273497778927 Demo User7 User Address 7 Test Message 7
3 (3273497778928 Demo Userd User Address 8 Test Message 8
10 /9273497778929 Demo User9 User Address 9 Test Message 9
11 (9273497778910 Demo UserlD User Address 10 |Test NMessage 10 !I

Save.csv file for personalized Text/Flash Message Type

Save As E]
Sawve in: _':'| Iy Documents hd @ -3 X (] j <

5 My Recent ) Downloads
Documents ) FreeButtons Projects

(@ Desktop 2 My Music

_:]| Iy Pictures
=y My My Videos
=] Documents g "

) OneMote Motebooks

by =) visual Studio 2005

Cornputer

.‘g My Mebwork
Flaces

( Write the name by which )
| the file will be saved.

[ Choose ".csv” typefor | — —
f 1 Click hereto save the
= 1 file.

File name: Personalised. cav _~ thefile to be saved.

Sawe asbyper | oy (MS-DOS) (*.csv) =

sove ] [ concel |

Route Mobile Limited. ©2018. All Right Reserved. 14
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For Arabic Message (.txt format): Create.txt file for personalized Arabic Message Type.

(" Firstcolumn should always be mobile

numbers including country code
onwhich the sms has to be sent.

number  Mame Address
93564822245‘___“I]EI[II]I] oooooooo
95658787544 _ __A000000 00000

(" The Columns should be in Tab
Separated format forcreating
Personalised Arabic File to upload.

Save.txt file for personalized Arabic Message Type

-

Save As

Save ir | [} My Documents

iy 0 Downloads
} :;“ |- FreeButtons Projects
by Recent dM*y’ Music

Drocuments _ﬂMy Pictures
= E My Videos
I onekate Motebooks
Desktop |0 visual Studio 2005

by Documents —

the file will be saved.

|_:Jl'g S | R

ky Iiomputer |

.

by M étwork

File narme:
Sawve as tppe:

E ncoding:

) — [ Choose “Txt” [*.txt}” |
Write the name by which [

Personaliseds rabic. bt [} _.*'.

Text Documents [* txt] ¥ LV

Unicode ——=——"

Click here to

type forthe file to be
save the file.

saved.

e

Select “Unicode”™

| Encoding Format.

Route Mobile Limited. ©2018. All Right Reserved.
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ForUnicode Message: Create.csv file for personalized Unicode Message Type.

(" Firstcolumn should always be mobile

numbers including country code
onwhich the sms has to be sent.

./ B C
Number Name Address
:1-6?489?94?4 0044006F0072007200690073 00400061006E00680061007400740061006E
21-95?97593?5 004D0061007400680065007; <> lrIJD-ﬂ-lDD?EGD?BDG?dI-DD?lDDEEIGDEl I

Save.csv filefor personalized Unicode Message Type.

’

Save As
v @ | X Ca B -

Save in: _'_i My Docurmnents

5 My Recent ) Downloads
Dacurnents [)FreeButtons Projects

[-_.4.} Deskkap _ﬁMy Music
_ﬂMy Pictures
=] My %My Videnos
Documents .
) 0Onefote Motebooks
My - )
.| Computer wisual Studio 2005

‘J My Mebwork
Flaces

Write the name by which | -
___._‘Ehefile will be saved. Choose “CSV" (*.csv)”
[ type for the file to be

P saved. |~
/| Click hereta

File name: FersonalisedUnicods.csv © Vs ~—
: 1 savethefile.
Save asbypel | ooy (Comma delimited) (*.csv) , .

gavel ] [ Cancel

Tools -

Route Mobile Limited. ©2018. All Right Reserved. 17
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Group SMS:

Group SMS provides facility to send message to the specific set of contacts. The working of Group is similar to
that of Bulk SMS, only difference is that Group SMS takes mobile numbersincluding country code from the
‘Address Book' in the form of ‘Group or Distribution list.’

Click here to open the
available groups and
distribution list of the users.

N —
e
g Send Group SMS

Contact Name

Sender

Tester1,Tester2 = update
Message Type Message

Text E Test message from demo User]
Wap Push Url
Schedule Characters

B 27 11 5M5 Message(s)
—--SelectTime---
x B

Route Mobile Limited. ©2018. All Right Reserved. 18
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Contact numbers can be selected by clicking the Import Contact Link’ or by selecting a distribution listand
clicking the Import List’ Link.

Group Of : smsplus1

Group Name /

arpt

tESt . ; Y Tester2 38606006066

TestGroup . All grouphwnl be listed J Toster3 1534557803
ere.

Write the name of the group
from which contacts are to be
selected.

Check to select contact.

Name /«ﬂﬁgé-
Tester1 9999999955

Distribution List

All Distribution List will be J

T ——
listed here.

Click here to import
selected list.

-
—

Close it Click here to import
————————————————— selected contacts.

Click here to close the
pop-up.

Route Mobile Limited. ©2018. All Right Reserved. 19
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Scheduling SMS:

Scheduling SMS facility lets users schedule messages as per their preferred date and time. All the Send SMS
modes provide SMS scheduling facility.

To Schedule SMS the following step have to be carried out:

Step 1: Check the Schedule checkbox.
Step 2: Select the Time zon

1. Click here to schedule
Schedule ¥ SMS sending.
(GMT+05:30) Calcutta, Chennai, Mumbai, New Delhi E‘
----5elect Date & Time -— x =

Step 3: Select the Time on the pop-up calendar.
Step 4: Select the Month & Year on the pop-up calendar.
Step b5: Select the Date on the pop-up calendar.

Route Mobile Limited. ©2018. All Right Reserved. 20
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ADDRESS BOOK

Address Book provides thefacility to save mobile numbersincluding country code. User can add, edit or delete
mobile numbers saved in 'Groups'. User can add or delete mobile numbers saved in 'Distribution List'.

.. Group

DistributionList

Group Management:

Using Groups, user can store mobile number including country code along with the name. Duplication
of mobile numbers within a group is not permitted.

A Add Group %) A Search Group Details o l

< Display all the available
Group Name Group Nam/ Groun of the users.
---SelectGroup -- \:
Contact Name Contact Number

o

Route Mobile Limited. ©2018. All Right Reserved. 21
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Add Group:

This section explains the process for creating a group.

Steps to add group:

1. Enter the name of the group which is to be created e.g. Office, Customers etc.
2. Click the ‘Add’ button to save the name for the group.

52 Add Group

Group Name

Technical

2

1. Enter Group | 2. Click to add the ,
name to be group Click to clear
Created. b the fleld

Modify and Delete Group:
This section explains the process for renaming and deleting a group.

Steps to add group:
1. Select the ‘Group name’ from the drop-down box which has to be renamed or removed.
Click the ‘Modify' button to rename the selected group.
Enter the new group name.
Click the ‘Modify' button to save the modified name for the group.
To remove the selected group click ‘Delete’ button and then click ‘Yes' to confirm deleting the group.
To import contacts to the selected group click ‘Import Contacts' this is explained in the next section.

ok wN

Route Mobile Limited. ©2018. All Right Reserved. 22
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2. Click to modify
the group name

1. Select the group to
rename.

3. Enter the new

group name. s

A& Search Group De

& Add Group

Group Name Group Name

TestGroup TestGroup

- Contact Name

4. Click to save the .
group name. Click to clear the

field. -
6. Click here to
5. Click to delete the import multiple
2 Group Details group. contacts.
Page < 1 > of 1| view 10 E| records | Found total 3 records
No All Contact Name - Contact Number Edit Delete
1 Tester1 9995999999 rd ﬁ
2 Tester2 9866666666 rd ﬁ
3 Tester3 1234567893 4 Tﬁ
Page < 1 > of 1| view 10 E| records | Found total 3 records

Import Contacts:

This section will explain the process for importing multiple contacts. If mobile number already exists in a
group while importing contacts then duplicate entry will be removed i.e. duplicate contact will be added only
once in that group.

Steps to import contacts:
1. Enter the name and mobile number in a new line separated format.

2. Name and mobile number pair should be in comma-separated format.
3. Click 'Import’ utton to save the contacts to the selected group.

Route Mobile Limited. ©2018. All Right Reserved. 23
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& Address Book Import

All Contacts should be in a line separated format. Names should be without spaces E.g.

JoeSmith,1111

John,22222
. Names and Numbers within a contact should be comma(,)separated. For Ex: Name Number You can

Copy(Ctrl+C)-Paste(Ctrl+V) numbers from files.

TesterAB(C,9895568945 "
TesterpQRtggg 369874\ 1. Enter contacts in new

line separated format.

2. Name and number should be in
comma separated format.

Route Mobile Limited. ©2018. All Right Reserved. 24
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Add Single Contact:
This section will explain the process for adding single contact. Existing mobile number cannot be saved in the
same group.

Steps to import contacts:
1. Select the group name in which contact has to be added.
2. Enter the name and mobile number for adding single contact.
3. Click '‘Add’ button to save the contacts to the selected group.

1. Select the group

N —————

& Add Group @& Search Group Details o)

Group Name Group Name

Contact Name Contact Number \

Testerd 1234567893

2. Enter the name and number for
adding single contact to a
selected group.

& Group Details )
3. Click here to save

Page < 1 > of1|view 10 Brecords | Found total 3 records S|ng|e Contact

No All Contact Name “ ontact Number Delete
1 Tester1 9999999999 V4 m
2 Tester2 9866666666 V4 m
3 Tester3 1234567893 e m
Page < 1 > of1]|View 10 B records | Found total 3 records

Delete Selected

Route Mobile Limited. ©2018. All Right Reserved. 25
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Edit Contact:
This section will explain the process for editing contact of the selected group.

Stepsto editing contacts:
1. Selectthegroup name in which contact has to be changed.
2. Selectthe contact by clicking the ‘Edit’ link beside the contact.
3. Editthecontactname.
4. Editthecontact mobile number.
5. Click'Save'button to save the modified contact.

4. Edit the contact

number.
@& Search Group Details

1. Select the group.

—

& Add Group
GI’OL,ID Name GFOUD Name
N - |-
Contact Name Contact Number
Tester1 9999599599
3. Edit the contact

name. 5. Click here to save the

modified contact.

£ Group Details

Page < 1 > of 1| view 10 B records | Found total 3 records

No All Contact Name “ Contact Number Edit Delete
1 Testerl 9999999999 e m

2 Tester2 9866666666 s m

3 Tester3 1234567893 e [i]

Page < 1 > of 1| view 10 B records | Found total 3 records

Delete Selected

—— 2. Click here to edit

the contact

Route Mobile Limited. ©2018. All Right Reserved. 26
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Delete Multiple Contacts:
This section will explain the process for deleting multiple contacts.
Stepstodeleting contacts:

1. Selectthe group name in which contact has to be deleted.

2. Select the contacts by clicking the checkbox beside the contacts. If all the contacts

has to be deleted then click on the ‘All' checkbox.
3. Click 'Delete Selected’ button to delete the selected contacts of the group.

1. Select the group.

N —
A Add Group A Search Group |
Group Name Group Name

Contact Name Contact Number

A& Group Details <
Page < 1 > of1]|View 10 E| records | Found total 3 records
No | Al Contact Name & Contact Number Edit Delete

1 Testert 9999999999 e i}

2 v Tester2 9866666666 e ﬁ

3 v Tester3 1234567893 s ]
Page < 1 of 1| View 10 E| records | Found total 3 records

Delete Selected
1

2. Click here for

deleting multiple '
contacts. 3. Click here to

delete selected

multiple contacts.

Route Mobile Limited. ©2018. All Right Reserved. 27
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DeleteSingleContacts:
This section will explain the process for deleting single contact.

Stepstodeleting contact:
1. Selectthe group name in which contact has to be deleted.

2. Clickthe‘Delete’ Link beside the contact to be deleted.

1. Select the group.

N —

& Add Group A Search Group D
Group Name Group Name

Contact Name Contact Number

2. Click here to

& Group Details delete single

contact.
Page < 1 > of1]|View 10 E| records | Found total 3 records
No All Contact Name & Contact Number
1 Tester1 9999999999 e -‘ﬁ
2 Tester2 9866666666 e ﬁ
3 Tester3 1234567893 s ]

Page < 1 > of1|View 10 E| records | Found total 3 records

Delete Selected

Route Mobile Limited. ©2018. All Right Reserved. 28
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Distribution List:

Using Distribution List mobile numbersincluding country code are only stored.

Manage Distribution List I

i= Search Distribution List De

i= To Add Distribution List

Display all the available
Group of the users.

List Name: List Name
Add --SelectList"/r

Route Mobile Limited. ©2018. All Right Reserved. 29
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Add Distribution List:
This section explains the process for creating a distribution list.

Steps to add group:

1. Enter thename of the distribution list which is to be created e.q. Clients, Friendsetc.
2. Clickthe'Add' button to save the name for the distribution list.

1. Enter List name ‘
Fa: Sunnort Team

i= To Add Distribution Lis i= Search Distribution List Details

List Name: List Name

Support Team --SelectList-- E|

ﬁ

3. Click here to save Click to clear the
the Distribution List entered List name.

Route Mobile Limited. ©2018. All Right Reserved. 30
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Modify and Delete Distribution List:

This section explains the process for renaming and deleting a distribution list.

Steps to add group:

1. Selectthedistribution list name from the drop-down box which has to be renamedor
removed.
Click the ‘Modify’ button to rename the selected distribution list.
Enter the new distribution list name.
Click the 'Modify' button to save the modified name for the distribution list.
Toremove the selected distribution list click ‘Delete’ button and then click ‘Yes' to
confirm deleting the group.
Toimport mobile numbers including country codeto the selected distribution list click
‘Import Number' this is explained in the next section

ok own

o

6. Click here enter the
mobile numbers including

1. Click to select the

3. Edit the selected Distribution List country code to the selected
List name. T list
i= To Add Distribution i= Search Dlstr on List Details
List Name: List Name

Support Team Support Team D F Import

4. Click to save the Click to clear the
Updated List name entered List name. 2. Click to modify 5. Click to delete the
' the List name. e

Page < 1 > of1|View 10 records | Found total 2 records
No. Mobile Number - Delete All
1 9632587410 i}
2 9856897412 i}
Page < 1 > of1]|view 10 E{ records | Found total 2 records

Route Mobile Limited. ©2018. All Right Reserved. 31
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Importing Mobile Numbers:

This section will explain the process for importing multiple mobile numbers, including country code, to selected
distribution list. If mobile number already exists in the selected distribution list whileimporting, then theduplicate
entry will be removed. Invalid mobile numbers will not be saved in the distribution list.

Stepstoimport contacts:
1. Enterthe mobile numberin anew line separated format.
2. Invalid mobile number will be removed whileimporting to the distribution list.
3. Click Tmport’button to save the mobile numbers to the selected
distributionlist.

List Number Import

Note :Enter Mobile Number one below the other

9835853358

9999999999 \ 1. Enter the number in

new line format i.e.

9895frg125g8 One below other.
yuio8975tg

M1
2222222222

2. Invalid Numbers are removed
while adding.

3. Click ‘Import’ to save

the mobile numbers to
m\ the distribution list.

3. Click here to close. J
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Delete Multiple Mobile Numbers:

This section will explain the process for deleting multiple mobile numbers including country code in the selected
distribution list.

Stepstodeleting contacts:

1.
2.

3.

Select the distribution list name in which contact has to be deleted.
Select the contacts by clicking the checkbox beside the mobile numbers. If all the

contacts has to be deleted then click on the ‘All' checkbox.
Click 'Delete Selected’ button to delete the selected contacts of the group.

Nistrithiition | ist name
—

1. Select the J

i= To Add Distribution List

List Name:

List Name

test

i= Distribution Details

2. Click here to delete

Page < 1 > of1]|View 10 E| records | Found total 5 records multlple nUmberS from

No. Mobile Number the list
1 1234567890
2 9028266529 ]
3 9167029109 [i]
4 9876543210 i}
5 9930368316 m

Page < 1 > of1|View 10 E|records|FoundtotaISrecords

Delete Selected

3. Click here to
delete selected
multiple list name.
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Delete Single Mobile Number:
This section will explain the process for deleting single mobile number.

Stepstodeleting mobile number:
1. Selectthedistribution list name in which mobile number has to be deleted.
2. Click the'Delete’ link beside the mobile number to be deleted.

1. Select the
Nictrihiitinn | iat
|

i= To Add Distribution List i= Search Distrib 1 List Details

List Name: List Name

2. Click here to delete

i= Distribution Details single number from the
list

Page <« 1 > of1]|View 10 El records | Found total 5 record

‘\
No. Mobile Number * Delete All

\

1 1234567890 \@
2 9028266529 i)
3 9167029109 ]
a4 9876543210 i}
5 9930368316 m

Page <« 1 > of1|View 10 E‘ records | Found total 5 records

Delete Selected

Route Mobile Limited. ©2018. All Right Reserved. 34




Droutemobile
communication simplified

REPORTS

Reports enables user to view details of messages sent and their delivery status along with detailed credit usage
and current day's statistics. Following reports areavailable for the users:

Credit Details
Today "s Stats
SMS Reports

SMS Summary

Credit Details:

Credit Details report displays the current credit balance and the ‘Outstanding Over-Draft.’ It also displays the
credit change log for the selected time interval.
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To get the credit change log details select the ‘Start and End Date’ and then click ‘Search’ button.

Today's Stats: Displays the current
Today's Stats displaysw..  OverDraftcredit tdetails as total message, total message parts and total
credit deducted.

\ Display Total
Messages Parts
— Select Start Date. il

T ——

Displays the current
Credit balance.

Click here to get the credit
change log.

0 0

Total Message Parts Total Credit Deducted

Display Total
Messages

Display Total
Credit Deducted

£ Credit Details

Outstanding Overdraft Credit Balance:

€ 102.08007 £€-12.00200
Date From Date To

2014-11-01 20151016
£ Credit Details v
Show 5 E| records Search:

No Date v Credit Adjusted (£) Overdraft Adjusted (€) Balance (€) Total Overdraft (€)

1 2015-08-19 17:22:59 0.00000 1.00000 102.16007 2.00000

2 2015-08-18 13:32:01 0.00000 1.00000 101.16007 1.00000

3 2015-08-05 19:04:13 100.00000 -100.00000 100.16007 0.00000

4 2015-08-05 19:03:45 0.00000 100.00000 100.16007 100.00000

5 2015-06-26 15:14:07 -4,00000 0.00000 1.00007 0.00000
Showing 1 to 5 of 50 records & ¢ 1 2.3 45 > B
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SMS Report:

SMS Report displays the detailed information of all sent SMS and price charged along with thedelivery status
for selected date range. It has two option, first, to view currentday detailed information of all the sent SMS and
second, for exporting the detailed information forthe previous days.

User can search for a particular mobile number, sender or message details by adding search filtersin the
export log feature.

[

B SMS Reports %

Select Log Type : * Today's Log Export Log

& Today 's SMS Reports v

(&}

Page < 1 > of1|View 1p B records | Found total 1 records (filtered from 23 total entries)

Message Id  Mobile Message  Type  Length  Sender  Country  Operator * Credit Deducted  Status Error Code  Description

12fda 8556563928 testing Flash 1 india airtel 0.00000 PENDING
message
< 1 3
Page < 1 > of1|View 1p B records | Found total 1 records (filtered from 23 total entries)

Here in the Export log feature, user can select different search filters for exporting the previous day log. The
user will receive email for the export log on the registered email id and the alternate email id if specified.
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Enter Alternate
Email-ld

Enter Sender.
Enter Mobile no.

—

_—

Select End Date. J

Select Delivery Select Start Date. J
Qtatiie
Click here for exporting the
log.

B8 SMS Reports v
Select Log Type : Today's Log = Export Log
Log Duration : » Last 8 Days Log Older Than & Days Log
SelectMonth AlternateEmail

Select
Mobile Mumber Sender
DateFrom DateTo

2015-10-23 2015-10-23
Status

-- Select -- E|
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& Export Log

Page < 1 > of 1| View 10 B records | Found total 3 records (filtered from 1 total entries)

No  Filter Condition * Key Count Status

1 Mabile :: NA 3ee695c3d876bb5b461 cc2f0deffalbd 7 DOWNLOAD
Sender i NA
DLR Status ::

Date From :: DTSENT BETWEEN 2015-10-10 00:00:00
Date To: 2015-10-17 23:30:59

2 Mobile :: NA ecda56962e9d40959cf5a85e02c5415b 7 DOWNLOAD
Sender i NA
DLR Status i
Date From :: DTSENT BETWEEN 2015-10-12 00:00:00
Date To :: 2015-10-19 23:59:59

3 Mobile :: NA 77e€535317116652710d305b37efec
Sender i NA
DLR Status ::
Date From :: DTSENT BETWEEN 2015-10-12 00:00:00
Date To :: 2015-10-19 23:59:59

DOWNLOAD

Page < 1 > of 1| View 10 E| records | Found total 3 records (filtered from 1 total entries)

Click here to
download
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SMS Summary:
SMS Summary displays the date-wise sent SMS count and total price charged along with country-operator
details for selected daterange.
User can also view summary for particular country and operator by selectingthem dependingonuser
preference.

RS EAl  Select Country.

—_—

Select Operator.

» Datewise Month-wise

Country Operator

~ Select - Select Start Date. Select- B

_—

Date From Date to

2015-10-26 2015-10-26

——
Select End Date. J

Arrange By Date Country Operator

Search

| Click here to arrange by |
date, country, and operator

C||Ck hel’e to SeaI’Ch w10 E| records | Found total 2 records
SMS Summary Report ountry Operator Message Message Parts ChargePersMs Charge (€)
Total Messages: 7 Total Message Parts: 7 = Total Charge: 0
1 2015-10-26  Afghanistan  Afghan Telecom 1 1 0.00430 0.00000
Page <« 1 > of1|View 10 E| records | Found total 2 records
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USER PROFILE

User Profile lets the user modify details like password, company, contact person, contact number and email
id. All the details are mandatory.

To change password click the checkbox beside the new password field as shown below:

Click here to see
the User Profile.

Dashboard Send SMS ~ Address Book ~ Reports ~ Coverage Details Utilities Download AP

User Profile

Enter Company name
& User Profile

Username

Enter Contact

Person name
N

Password

smsplus1

Company Contact Person

RSL ashish

Mobile Mumber Emailld

9842042~ ashish.jaiswal@routesms.com

Enter Mobile No J

_mgm
[

Click here to save
details.

Click here to
generate e-ticket.
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Description:
Explanation for the above fields is as follows:

e Username: This displays the username for the logged in user.

e Password: Enter password, required for validation of the user.

e Company: Enter the company name.

e Contact Person: Enter the contact person name in the company.

e Mobile Number: Enter the mobile number for the contact person.

e Email Id: Enter the valid email-id for the contact person or company.

e E-Ticket: Used for generating e-ticket, for reporting any issue faced by the user.
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COVERAGE DETAILS

Coverage Details provides the coverage information of the user. User can view the default price, the assigned
pricing and the special prefix pricing.

Click here to download
Display the default Coverage Detail report in .pdf
price assigned to user or .csv format

=2 Coverage Details Of :demoUser Default Price : € 0.02000  Download Coverage Bv<

Assigned Pricing

Country Operator MCC MNC Price (€)
Albania Albania Mobile Communications (AMC) 276 01 0.11984
Weblinks 365 010 0.70000
Wireless Ventu Digi 365 50 0.70000
365 930
365 99
Globalive Wireless Mngmt 310 490 0.00400
Northwestel Mobility Inc 310 005 0.00400
Bell Mobility 310 610 0.00400

Recent User Routing Change Log

|

Click here to view the recent
assigned routing changed log.

User can also view the last seven days routing changed logs and special prefix pricingchanged logs.

Route Mobile Limited. ©2018. All Right Reserved. 43



routemobile

communication simplified

Routing Change Log

Country Operator Old Price (€) MNew Price (£€)
Afghanistan Etisalat 0.00201 0.00200
0.00200 0.00201

Status
UPDATED

UPDATED

Date
2015-10-27 11:41:09

2015-10-27 11:40:39
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JOB MANAGEMENT

Job Management option displays details of the jobs uploaded by the user from‘Send SMS," along with other
information it displays status of the uploaded jobs.

Status can be any one of the following:

Waiting: Job isready for execution.

In Process: Message sending isin progress.

Partially Completed: Indicates partial completion of Job.
Scheduled: Indicatesjob is scheduled for execution.

Enter message details to Enter Sender to search
search for a partlcular for a particular job.

Message Sender

Date From Date to

ol /
Select Start Date. J

Select End Date. J

& Job Management Reports Click here to search a

Page « 1 > of2|Vview 1p E| records | Found total 1 record ]Ob
No Message v Sender  Type  Length  Sent  Total Destination  Upload Time = Scheduled Time = BeginTime = CompletionTime
1 Hello Text 12 0 3 2015-10-26 NA NA NA
15:43:33
Page « 1 > of2|View 1p E| records | Found total 1 record
< n r
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Download AP|

Download API option will display three tabs to download:
e Bulk HTTP API Specification
e Excel Plugin

* Desktop Client Click here to download

Excel Plugin.

& Download

Bulk HTTP API Specification Desktop Client

Click here to download HTTP Click here to download
API Specification. Desktop Client.
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ADDITIONAL FEATURES

Language Selector:

On login screen user can select any one of the available language, so that till the time useris using the
application, user will be able to see the application in that language.

Beta version 1.0

Username

mEgEnglish

— your password,

E/Esparioles

:;71.—.;.

I IFran:;axse

Previous Version

ey
-Lietuvos

EmPortuguese
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Copyright

Copyright © 2017 Route Mobile Limited.

All Rights Reserved.

This product should not Copied, Reproduced, Translated, or Reduced to any medium in whole or in part,
without prior Permission from Route Mobile Limited. All information and content in this document is
accurate and complete.

For more information on specific products and technical support please contact.

Route Mobile Limited.

4th Dimension, 3rd Floor,
Mind Space, Malad (West),
Mumbai - 400 064, India.
Tel: 91-22-42507676
E-mail: info@routeSMS.com
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