
Interactive Voice 
Response (IVR)

Handle more calls e�ciently, cost e�ectively 
and create intuitive multilingual voice 

campaigns with ease

Manage incoming calls e�ectively with an outbound dialler 
that calls out and records customer responses. IVR 

encourages and empowers your customer to provide the 
information in their preferred languages.

FEATURES

A Customized 
Solution

No Integration 
Required

Lets You Perform 
Reporting and 
Analytics

Easily Scalable

Provides A Dynamic 
Text-to-Speech Option
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