
 
 
 
 
 
 
 

Ref No: RML/2021-22/73 

Date: May 1, 2021 

To,  

BSE Limited                                                   National Stock Exchange of India Limited 

Scrip Code: 543228              NSE Symbol: ROUTE 

 

Dear Sir/Madam, 

 

Sub: Intimation pursuant to Regulation 30(11) of SEBI (Listing Obligations and Disclosure 

Requirements), Regulations, 2015 

 

This is with reference to our previous communication dated April 14, 2021 regarding the alleged data breach, 

we would like to inform that a security audit of this incident has been conducted by an independent, CERT-In 

empanelled and ISO 27001 certified security auditing firm.  The audit confirms our earlier internal 

investigation findings that there was no breach on our Company’s servers, and our customer data is secure.   

   

We followed our incident response protocols and best practices to ensure our system’s security and that of our 

customers’ data.  Our servers, systems, and platforms are secure, and our environment is set up to look for any 

indicators of compromise (IOCs). Privacy and security are paramount to us, and we employ all technical and 

organizational controls to ensure the integrity of the data we process.  

 

Thanking you, 

Yours faithfully, 

For Route Mobile Limited 

 

 

 

______________________________________ 

Rathindra Das  

Head Legal, Company Secretary & Compliance Officer  

 

 

 

 


