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For Route Mobile Limited
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ADAS  D5iny
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Head Legal, Company Secretary & Compliance Officer
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Safe Harbour Droutemobile

Certain statements mentioned in this presentation concerning our future growth prospects are forward looking statements
(the “Forward Statements”) and are based on reasonable expectations of the management, which involves a number of risks,
and uncertainties that could cause actual results to differ materially from those in such Forward Statements. The risks and
uncertainties relating to these Forward Statements include, but are not limited to, risks and uncertainties regarding
fluctuations in our earnings, fluctuations in foreign exchange rates, revenue and profits, our ability to generate and manage
growth, competition in CPaaS globally, wage increases in India, our ability to attract and retain highly skilled professionals,
time and cost overruns on fixed-price and fixed time frame contracts, industry segment concentration, our ability to manage
our international operations, our revenues being highly dependent on clients in the United States of America, reduced
demand for technology in our key focus areas, disruptions in telecommunication networks or system failures, our ability to
successfully complete and integrate potential acquisitions, liability for damages on our service contracts, withdrawal of fiscal
governmental incentives, political instability, adverse impact of global pandemics (including COVID-19 impact), war, legal
restrictions on raising capital or acquiring companies, unauthorized use of our intellectual property(ies) and general economic
conditions affecting our businesses and industry. We may, from time to time, make additional written and oral Forward
Statements . We do not undertake to update any Forward Statements that may be made from time to time by us or on our

behalf, unless required under the law.

Route Mobile limited E n au



Snapshot

R14,222mn

FY2021 Revenue

<88,599mn

Market Capitalisation(

Scalable omni-channel
CPaaS platform
deepening customer
engagement

(1) As of May 17, 2021 (source: BSE India)

X1,756mn

FY2021 EBITDA

32.3bn

Transactions in FY2021

Serving 9 of the 20 most
valuable Global Tech
Brands®

(2) Dividend recommended for FY2021 as % of face value of shares
(3) Source: https//www.visualcapitalist.com/the-worlds-tech-giants-ranked,

Route Mobile limited

*1,328mn

FY2021 PAT

20%
Dividend
recommended?®

i 8 -

265+
Direct MNO connect
Super Network

q4,642mn

Net Cash

7

Droutemobile
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131%

FY2021
CFO/EBITDA

Full stack A2P Analytics
and Firewall, SMSC and

Strategically Located MMSC solution deployed
Cloud Data Centers for MNOs globally

(i ’.i; <X ) iﬁ

Team of 360+
motivated
professionals

2
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Presence across
15+ locations
globally


https://www.visualcapitalist.com/the-worlds-tech-giants-ranked/
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Financial Highlights
FY2021 and Q4 FY2021
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FY2021 - Snapshot routemobie

Revenue from Operations (In ¥ mn) Gross Profit (In ¥ mn) and Gross Profit Margin (%)
Y-0-Y growth Y-0-Y growth
47% 0 44%
20.1%
B Revenue from mmm Gross Profit (X mn)
operations (X mn) =@-Cross Profit %
9,563 14,062 1,921
FY2020 FY2021 FY2020 FY2021
EBITDA (In ¥ mn) and EBITDA Margin (%) Adjusted PAT® (In ¥ mn) and Adjusted PAT Margin (%)
Y-0-Y growth Y-0-Y growth
76% 84%
[ J
[ J
10.5%
8.3% :
mmm EBITDA (R mn) mmm Adj. PAT (X mn)
-©-EBITDA % “©-Adj. PAT %
1,000 799
FY2020 FY2021 FY2020 FY2021

(1) PAT has been adjusted for non-cash amortization (incurred in FY2020 and FY2021) associated with the intangible assets added as a result of purchase price allocation for
Route Mobile limited acquisitions, and for one-time expenses related to payments made under Sabka Vikas Scheme (incurred in FY2020) and one-time stamp duty charges incurred in FY2021)
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Financial Highlights O routemotie

For the Financial Year ended March 31, 2021 (FY2021)

Closed FY2021 with revenue from operations of X14,062mn compared to ¥9,563mn in FY2020

o Y-o-Y growth of 47.1% in revenue

. Recorded Gross Profit of 2,77Imn in FY2021 compared to X1,921Imn in FY2020
o Y-o-Y growth of 44.3% in Gross Profit

o Gross Profit margin of 19.7%, 20.1% in FY2021 and FY2020 respectively

. Recorded EBITDA of ¥1,756mn in FY2021 compared to 1,000mn in FY2020

o Y-o-Y growth of 75.7% in EBITDA

o EBITDA margin of 12.5%, 10.5% in FY2021 and FY2020 respectively

. Recorded Profit After Tax of 1,328mn in FY2021 compared to I582mn in FY2020
o Y-o-Y growth of 128.1% in Profit After Tax

. Adjusted Profit After Tax of X1,469mn in FY2021 compared to X799mn in FY2020

° Adjusted for non-cash amortization (incurred in FY2020 and FY2021) associated with the intangible assets added as a result of purchase price
allocation for acquisitions, and for one-time expenses related to payments made under Sabka Vikas Scheme (incurred in FY2020) and one-time stamp
duty charges associated with earn-out payment related to 365squared acquisition (incurred in FY2021)

o Adjusted Profit After Tax margin of 10.3%, 8.3% in FY2021 and FY2020

Route Mobile limited E n au




Q4 FY2021 - Snapshot routemobile

Quarterly Revenue from Operations (In ¥ mn) Gross Profit (In ¥ mn) and Gross Profit Margin (%)
Y-0-Y growth Y-0-Y growth
36% 69%
B Revenue from mmm Gross Profit (X mn)
operations (X mn) =@-Cross Profit %
2,658 3,624 470
Q4 FY2020 Q3 FY2021 Q4 FY2021 Q4 FY2020 Q3 FY2021 Q4 FY202
EBITDA (In ¥ mn) and EBITDA Margin (%) Adjusted PAT® (In ¥ mn) and Adjusted PAT Margin (%)
Y-0-Y growth Y-0-Y growth
105% 127%

mmm EBITDA (X mn)
=©-EBITDA %

mmm Adj. PAT (R mn)
“©-Adj. PAT %

251 174

Q4 FY2020 Q3 FY2021 Q4 FY2021 Q4 FY2020 Q3 FY2021 Q4 FY2021

(1) PAT has been adjusted for non-cash amortization (incurred in FY2020 and FY2021) associated with the intangible assets added as a result of purchase price allocation for 7
Route Mobile limited acquisitions, and for one-time expenses related to payments made under Sabka Vikas Scheme (incurred in FY2020) and one-time stamp duty charges incurred in FY2021)
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Financial Highlights O routemotie

For the Quarter ended March 31, 2021 (Q4 FY2021)

Closed Q4 FY2021 with revenue from operations of ¥3,624mn compared to ¥3,848mn in Q3 FY2021 and ¥2,658mn in Q4 FY2020
o Y-0-Y growth of 36.4% and sequential degrowth of 5.8% in revenue

o Recorded Gross Profit of I796mn in Q4 FY2021 compared to I694mn in Q3 FY2021 and I470mn in Q4 FY2020

o Y-0-Y growth of 69.4% and sequential growth of 14.7% in Gross Profit
o Gross Profit margin of 22.0%, 18.0% and 17.7% in Q4 FY2021, Q3 FY2021 and Q4 FY2020 respectively

o Recorded EBITDA of I515mn in Q4 FY2021 compared to I447mn in Q3 FY2021 and ¥251mn in Q4 FY2020

o Y-0-Y growth of 104.9% and sequential growth of 15.1% in EBITDA
o EBITDA margin of 14.2%, 11.6% and 9.5% in Q4 FY2021, Q3 FY2021 and Q4 FY2020 respectively

. Recorded Profit After Tax of I355mn in Q4 FY2021 compared to I376mn in Q3 FY2021 and I148mn in Q4 FY2020
o Y-0-Y growth of 139.8% and sequential degrowth of 5.7% in Profit After Tax

. Adjusted Profit After Tax of 394mn in Q4 FY2021 compared to I416mn in Q3 FY2021 and I174mn in Q4 FY2020

o Adjusted for non-cash amortization (incurred in FY2020 and FY2021) associated with the intangible assets added as a result of purchase price allocation
for acquisitions, and for one-time expenses related to payments made under Sabka Vikas Scheme (incurred in FY2020) and one-time stamp duty
charges associated with earn-out payment related to 365squared acquisition (incurred in FY202]1)

o Adjusted Profit After Tax margin of 10.9%, 10.6%and 6.5% in Q4 FY2021, Q3 FY2021 and Q4 FY2020 respectively

Route Mobile limited E n nu



Growing Number Of Multi-Million Dollar Accounts

With Improving Client Diversification

Clients by Account Size
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54%
36%

25%

FY2018

o2 3
—
> $10mn

7
3 4
---

> $5mn

EFY2018 ®mFY2019 mFY2020 mFY2021

81%
54%
43%
23%

FY2019

82%

54%
44%

19%

FY2020

ETop1 mTop5 mTop 10 mTop 50

> $Imn

86%

59%
45%

15%

FY2021

>

31
21
15
11 I
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Enterprise customers contributing to growth

Growth trend witnessed in top 15 enterprise customers (based on FY2021 revenue)

S ——

7,000

6,000

5000

4,000

3000

Revenue in Imn

2,000

1,000

FY2019

B Customer]
m Customer 6
B Customer Tl

B Customer 2
m Customer 7
B Customer12

FY2020

Customer 3

m Customer 8

Customer13

Customer 4

m Customer9

Customer 14

» Dedicated enterprise sales team focused on on-boarding large enterprise customers

» Key accounts management team focused on deepening relationship with key customers and growing revenue contribution

from the key customers

Route Mobile limited

FY2021

B Customer5
m Customer10

Customer 15

Customer 1

Customer 2

Customer 3

Customer 4

Customer 5

Customer 6

Customer 7

Customer 8

Customer 9

Customer 10

Customer 11

Customer 12

Customer 13

Customer 14

Customer 15

200%

7%

27%

121%

228%

57%

46%

503%

82%

49%

529%

109%

New customer

54%

8%
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Strong recurring revenue O routemobie

Recurring Revenue as % of Operating Revenue

91%
85%
Net revenue() retention of

140%

Zero Churn in top 50
customers in FY2021

FY2020 FY2021

Deep Customer engagement driving high recurring revenues

Recurring customers defined as customers that have been billed in each of the months over the respective period. For instance, a customer billed each
month over April 1, 2020 — March 31, 2021 is a recurring customer for FY2021

(1) Net revenue retention calculated based on comparison of FY2020 revenue with FY2021 revenue for top 150 customers (accounting for 96% of FY2020 revenue)

saan
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Top countries (in terms of revenue contribution) routemobile

Top 10 countries (as per FY2021 revenue), in terms of A2P revenue generated by termination of communication

14,000
Country CAGR (FY2019-FY2021)
12,000 ‘
Country 1 (APACQC) 57%
10,000
E Country 2 (MEA) 42%
g 8,000
E Country 3 (APAC) 149%
Q
g 6,000 Country 4 (APACQC) 155%
(]
>
g 4,000 Country 5 (APAC) 1,583%
2,000 Country 6 (MEA) 7%
_ Country 7 (LatAm) -7%
FY2019 FY2020 FY2021
Country 8 (APAC) 29%
mCountry 1 m Country 2 Country 3 Country 4 mCountry 5
m Country 6 m Country 7 m Country 8 m Country 9 m Country 10 Country 9 (MEA) -10%
Country 10 (MEA) 60%

» Geographically diversified business

» Domination in emerging markets — driven by deep MNO connects and deployment of firewall solutions for some of the
MNOs in those countries
» Top 10 countries contributed 83% of the total A2P revenue in FY2021
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New Product Revenue Momentum O routemobie
» Pandemic has led to accelerated adoption of next generation messaging channels, including enterprise voice solutions, IP based messaging

and unified communication solutions, amongst others, by enterprises

Quarterly New Product Sales (I mn)

130
108
89
| I

Q1 FY2021 Q2 FY2021 Q3 FY2021 Q4 FY2021

< 376mn

Revenue from new
products in FY202]

+ Continuous focus on cross selling alternative communication solutions to existing blue-chip customer base

* 410 and 74 new customers onboarded over FY2021 and Q4 FY2021 respectively, across all products

Route Mobile limited e n u



Improving Unit Economics

Revenue from operations and Total Billable Transactions

> 22
o

29% revenue CAGR 30

i o

8,447 9,563 14,062

FY2019 FY2020 FY2021

= Revenue from operations (X mn)

=@-Total Billable Transactions (# bn)

Revenue (in X) per transaction

o 0.435
0.338 0315
FY2019 FY2020 FY2021

Route Mobile limited
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EBITDA and EBITDA Margin

12.5%

10.3%

10.5%

(o o

869 1,000

FY2019 FY2020 FY2021

mmm EBITDA (R mn) =@=EBITDA %

EBITDA (in X) per transaction

0.054
0.035 0.033
FY2019 FY2020 FY2021
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