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[ rovtemonic
ROUTE MOBILE LIMITED

Transcript of the17" Annual General Meeting held on August 5, 2021 through Video-Conferencing

Mr. Sandipkumar Gupta: Good Afternoon all, on behalf of the Board of Directors and the entire RML Family, I,
Sandip Kumar Gupta, Chairman of the Company, extend a very warm welcome to all of you to the 17t Annual
General Meeting of Route Mobile Limited. This meeting is being held through audio visual means in accordance
with the circulars issued by the Ministry of Corporate Affairs and SEBI. Participation of members through video
conference is being recorded for the purpose of quorum, as per the circular issued by MCA, and Section 103 of the
Companies Act, 2013. Since there is no physical attendance of Members, the requirement of appointing Proxies is
not applicable.

As the requisite quorum is present, I now call the meeting to order.

I hope all of you are safe and keeping well during these tough times due to Covid-19 pandemic and lockdown
restrictions. I am confident that this crisis too will pass and we will emerge stronger. [ am participating in this
Meeting through Video Conference from our Company’s Registered & Corporate Office in Mumbai. Before we start
the main proceedings of the meeting, let me start by introducing my colleagues on the Board and KMPs attending
this meeting. Along with me, attending this meeting from our Corporate Office in Mumbai are:

On my left: Mr. Rajdipkumar Gupta, Managing Director and Group CEO of Route Mobile, and seated next to him is
Mr. Gautam Badalia, Chief Strategy officer. On my right: Mr. Suresh Jankar, Chief Financial Officer and seated next
to him Mr. Rathindra Das, Head Legal & Company Secretary. [ would now like to introduce the Directors present
virtually for the meeting. We have Mrs. Sudha Navandar, Independent Director & Chairperson of the Audit
Committee, attending from Mumbai; Mr. Ramachandran Sivathanu, Lead Independent Director, Chairman of the
Nomination and Remuneration Committee & Corporate Social Responsibility Committee of the Board, is joining us
from Chennai; Mr. Nimesh Salot Independent Director & Chairman of the Stakeholders' Relationship Committee,
attending from Mumbai. Mr. Arun Gupta, Independent Director. Mr. Chandrakant Gupta, Non-Executive Non-
Independent Director, could not attend this meeting due to his personal exigencies.

We also have with us Mr. Bharat Shetty, Partner, Walker Chandiok & Co LLP, Statutory Auditors, Mr. Dhrumil Shah,
Secretarial Auditor, attending this meeting through VC from Mumbai. The Internal Auditors are also attending this
meeting. In addition, we also have key executives and senior management joining from their respective locations
through VC. In compliance with General Circulars issued by the Ministry of Corporate Affairs, this Meeting is being
conducted through Video Conferencing without the physical presence of the Members at a common venue.
However, the proceedings of this Meeting shall be deemed to be conducted at the Registered Office of the Company.
I now request Rathindra, Company Secretary, to provide general instructions to the members regarding
participation in this meeting and to read the arrangements made for the Members.

Mr. Rathindra Das: Thank you, Chairman, Dear Shareholders, good afternoon and welcome once again, to the
17th Annual General Meeting of Route Mobile Limited. My name is Rathindra Das, Head of Legal and Company
Secretary I would like to take you through the key points regarding the proceedings, your participation at this
meeting and voting facility available at the end of the meeting. Members, please note that this Meeting is being
held over Audio Visual Means and the facility to join this Meeting is made available to the Members on first-come-
first-serve basis, in accordance with the circulars issued by the Ministry of Corporate Affairs, applicable provisions
of Companies Act, 2013 and SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. This AGM
can also be watched on our you tube channel and Shareholders who are not in the meeting room may watch live
webcast on our you tube channel. All members who have joined this meeting, are by default placed on mute mode



by the host to avoid any disturbance arising from the background noise and to ensure smooth and seamless
conduct of the meeting.

1 Representation under Section 113 of the Companies Act, 2013 covering in all 50,00,000 Equity Shares
representing 8.66 % of the total paid-up capital have been received by the Company.

In compliance with the applicable MCA Circulars and SEBI Circulars, the Notice of the AGM along with the Audited
Financial Statements for the Financial Year ended 31st March, 2021 together with the Boards' and Auditors'
Reports have been sent only through electronic mode, within the statutory period, to all the Members whose email
addresses are registered with the Company, the Registrar and Transfer Agent and Depositories.

The Company has enabled the Members to participate at the 17th AGM through the video conferencing facility
provided by KFin Technologies Private Limited.

I now request the Chairman, to continue with the proceedings of the meeting.

Mr. Sandipkumar Gupta: Thank you, Rathindra. I am satisfied that all the efforts feasible under the circumstances
have been made by the Company to enable Members to participate and vote on the items being considered at this
meeting. [ will first proceed with my Statement as is customary. Thereafter, I will move to the Business to be
transacted at this AGM. After that, Mr. Rajdipkumar Gupta, our MD & Group CEO will make a presentation for the
members. We will then move to the Question & Answer session. The objectives and implications of the agenda
items are set out in the Explanatory Statement annexed to the AGM Notice and for the sake of brevity, I am not
going to repeat them. In case Members wish to seek any further clarification, they may raise it at the Question-
and-Answer session.

Now, with your consent, I will go ahead with this flow of the proceedings of the meeting & the business to be
transacted at this AGM.

Before we proceed, I am pleased to bring to your Notice that as required under the Companies Act, 2013, the
Company has provided you the facility to cast your vote electronically on all resolutions set forth in the Notice.
Members who have not cast their vote electronically but are participating in this meeting will have an opportunity
to cast their vote through the e-voting system provided by K-Fintech.

The Statutory Auditors viz., M/s Walker Chandiok & Co LLP, Chartered Accountants LLP and Secretarial Auditors,
M/s Dhrumil M Shah & Co., Practising Company Secretaries, have expressed unqualified opinion in respective audit
reports for the financial year 2020-21. Since there are no qualifications, observations or adverse comments on the
financial statements and matters which have any material bearing on the functioning of the Company, the said
reports are not required to be read at this meeting. The same are therefore being taken AS READ. Since the Notice
and the Audited Financial Statements for the Financial Year ended 31st March, 2021 together with the Directors'
and Auditors' Reports have already been circulated to all the Members, I take the Notice convening the Meeting
AS READ.

In terms of the notice of the 17th Annual General Meeting, the following items of ordinary business are to be
considered at this meeting:

Item No. 1: To receive, consider and adopt the Standalone Financial Statements of the Company for the financial
year ended 31st March, 2021 and the reports of the Board of Directors and Auditors thereon.

Item No. 2: To receive, consider and adopt the Consolidated Financial Statements of the Company for the financial
year ended 31st March, 2021 and the reports of the Auditors thereon.

Item No. 3: To declare Dividend of Rs. 2 (Rupees 2 only) per equity share of Rs. 10 each fully paid-up of the
Company, as recommended by the Board of Directors on equity shares for the Financial Year ended March 31,
2021.

I now vacate the Chair and request Mr. Arun Gupta, Independent Director, to take the Chair and proceed with the
next Item No. 4 of the AGM notice.



Mr. Arun Gupta: Good Afternoon, Thank you Sandip Ji. I state item number 4: To reappoint Mr. Sandipkumar
Gupta, non-executive and non-independent director who retires by rotation and being eligible offers himself
for reappointment. Thank you and now I hand over the proceeding to Mr. Sandipkumar Gupta.

Moderator: I request the boardroom to kindly unmute yourself. The boardroom is on mute as of now. Thank
you. Yes, sir. Please continue.

Mr. Sandipkumar Gupta: Reappointment of statutory auditor, Mrs. Walker Chandiok & Co LLP for the second
term of five years to hold office for the consent conclusion of this 17th annual general meeting till the conclusion
of the 22nd annual general meeting of the company. Item number six to appoint Mr. Arun Gupta as an independent
director by an ordinary resolution. The Members may note that in view of the SEBI Listing Regulations 34 third
amendment dated 314 August, 2021, if a special resolution is required for appointment as independent director,
subject to further clarification, as may be issued by SEBI, the Company shall arrange to seek shareholders’ approval
accordingly.

I now request Mr. Rajdipkumar Gupta, Managing Director and Group CEO to proceed with his presentation and
thereafter open for Question-and-Answer session.

Mr. Rajdipkumar Gupta: Thank you Chairman Sir. Good afternoon shareholders. Warm welcome to all the
members attending the 17th Annual General Meeting of Route Mobiles, being conducted for the first time in a
virtual mode. 1 hope you and your family are safe and healthy. I am going to start my presentation on the
Company's operation for the year of financial year 2021; requesting moderator at K-Fin to put up the slide for a
display. Before I start the presentation happy to share with you that this year, your company took the initiative to
publish the first ever sustainability report. The same was also sent to all the shareholder along with annual report
by email. As you aware, spurred in part by growing demand over social and ethical funds among institutional and
individual investors new indices of social responsibility are appearing each year and ESG conscious investment is
fast becoming a norm. At RML, we continue to pursue business growth in all possible ways. I also firmly believe
that for the business world, it is fundamental to promptly respond to this growing call on environment
consciousness, because of a company's success will soon be more and more dependent on their capacity to
generate value, to limit the use of resources and energy consumption to avoid negative impact such as GHG
emission and maximizing positive effects, that is job creation, high quality and sustainable products and services.
The publication of sustainability report is testament to our consciousness to various ESG matters and our
commitment to conduct our operations which conforms to international benchmarks. This report is our
commitment statement to matter like corporate governance, employee welfare and safety, gender diversity cyber
and information security, our various CSR initiative, GHG emission and other environment footprints. Our
sustainability report has been prepared in the lines of national voluntary guidelines on social, environmental and
economic responsibility of business issued by the Ministry of corporate affairs, Government of India, 10 principles
of United Nations Global Compact and global reporting initiative and spells out various component of our key
environmental, social corporate governance ESG commitment areas in the form of material topics we identified. [
would like to just start with a presentation which is very important about our last year achievement along with
our future plans. We have some announcement to be made during this meeting and post this presentation I will
request Gautam Badalia to announce that. [ will start with the Route mobile glance in terms of performance. We
as a company achieved over INR 1420 crore revenue last financial year. Our CAGR growth is over 41% and our
EBITDA is about INR 175 crores, our PAT grew to almost INR 132.8 crore and our CFO/EBITDA was about 131%.
Our market capitalization is about INR 11,000 crores, we processed over 32 billion transaction last financial year
and added about 400 plus new customers. We have 2000 plus active billable customers and our servers are located
right now with seven global cloud data centres.

We will go to the next slide probably I just want to cover instead of going through the slide. The Journey of Route
mobiles starting from 2004 to 2021. If you see, we as a company always focus on technology and being a tech
founder, it is very, very important for us to make sure we try to build something which has a more value, which



will solve customer problem. Keeping customer problem in mind, we always wanted to innovate our self and if
you see our journey when we started in 2004, as a SMS aggregator, you know, small time SMS aggregator to
evolving from SMS aggregator to a large CPaas player, and then a large global CPaas player, and now moving
towards the customer experience as a platform service. In our entire journey if you see we as a company added
various product offering, we try to acquire companies for the market also. But our entire focus in last 17 years is
always on adding new technology within our offerings. Whether its 365squared, or a TeleDNA, or recently
acquired SARV email business. We want to make sure we as a company have a complete product offering as far as
any enterprise are looking out to communicate with the end user, we want to make sure we as a company offer
them the world class facility or a channel of communication, using which they can communicate better way with
their end user. As a company, it is also very important for us to keep on working towards the future tech. And as
we all know, in last two years, we have deployed and we have spent lots of energy and money on our R & D. We
are proud, we can proudly say that we have our entire stack inbuilt inhouse on RCS, Whatsapp Viber and we
acquired an email capability through the recent acquisition. On the other side, I think there are lots of confusion
about our product offering or maybe very few people are aware about complete offering of Route mobile. Route
Mobile has a complete stack. This stack actually explains how well we have placed an entire communication space.
Route mobile is not just a messaging company, we are operated as a company which provides operating solution
also, we as a company, taking care of the operator side of the business, we as a company taking care of the
enterprise of the business and we are very focused in terms of our developer programme as well. Very soon, we
are planning to launch our first Hackathon, which is called as Rapid which is going to be another very unique kind
of Hackathon ever launched in India, we want to make sure that maximum number of developers to come and be
a part of that Hackathon and build something using our APIs. We are a tech company and we believe in technology.
We live with technology and we always have that vision that whatever we are going to build for tomorrow, it is
going to have a higher conviction inside the company that this will solve the customer problem. If you go to the
next slide, So, I think this slide depicts some of our past acquisitions, you know, like how we evolved from 2016
till July 2021. So, all these acquisitions have added value to Route mobile offering and they all are very well
integrated within Route mobile offering. So, acquiring a company is a not a big deal but integrating the company
within the ecosystem is something what Route mobile is good at and in future also, we are very much sure that if
we acquire or if we grow ourselves in different geographies, we know how to drive, how to build and how to work
with the founders and with this confidence, I think we are very much sure that whatever new acquisition we will
have in future or whatever we have already. I think we have given the full freedom to our founders who are driving
this business whether it is 365squared or Cellent or TeleDNA, Next slide please?

[ think this is all about our growth which has been already discussed. I think financial highlights are already being
discussed. So, I think I have something to talk about blockchain technology and right now the blockchain is some
buzz word in the market and especially in Indian market and DLT is the next big buzzword where everyone is
talking about distributed ledger technology, which I believe is a great technology and it is definitely a great
initiative by TRAI to make sure people get less number of spam or no spam. It's a great technology to scrub the
spam messages to make sure enterprise is sending the right message to the right people. I think this whole idea of
DLT platform, which I believe is not the right way, and I think it has to be presented in the right way, which I
believe that if we can say that VolP is Voice over IP, then DLT should be known as Scrubbing over DLT which is
SODLT. This is something which [ want to highlight here and in all our further communication on blockchain or
DLT. We will use this word henceforth. We want to announce something on DLT and some of our partnership and
I would request Gautam to please share our partnership update on DLT and blockchain. Over to you Gautam.

Mr. Gautam Badalia: Hello Everyone. Good afternoon, everyone. Thank you Rajdip. So, it gives us immense
pleasure to announce a partnership with Comviva to jointly accelerate blockchain commerce for MNOs (mobile
network operators) and enterprises globally. So, we have just published this on the stock exchanges as well. In the
current digital era, the world is looking at curbing unsolicited spam fraud messages in a big way. Blockchain as a
technology is an apt solution to mitigate such issues and ensure better governance. Distributed ledger technology,
which Rajdip was kind of alluding to adopted by mobile network operators in India is indeed a case study which



can be adopted by the entire mobile network ecosystem globally. So, we believe so we are very excited about this
partnership.

So, what does RML bring to this partnership? RML, as you are aware, is a global CPaaS company having strong
direct access to 260 plus mobile network operators, and we have the reach to almost 800 plus operators. So, the
global reach of RML, will render ubiquity to this solution, where we can take the solutions to all stakeholders in
the ecosystem. On top of that, the strong presence of RML especially in emerging markets, like Southeast Asia,
Middle East, Africa, now making decent presence, felt in Europe and America. So, we can take these solutions to
every nook and corner of the world. So, and that actually kind of makes us much more excited about this
partnership and we believe this partnership, along with our comprehensive firewall stack will ensure a secured
and a seamless communication ecosystem globally. So, that was the announcement from our site. Thank you,
everyone.

Mr. Rajdipkumar Gupta: Thankyou, Gautam and we at RML always believe on innovation and I know, blockchain
based technology is not only limited to DLT, there is something called as international roaming and supply
management within the telecoms vertical, we as a company are looking forward to work on these areas as well
where after having a very long discussion with various operators globally, we identified some of the pain areas
where operators are facing right now and I think we want to work with Comviva, especially in international
roaming and supply management along with the DLT platform.

Before [ commence the Q and A session, I request Rathindra Das, Company Secretary to share the main guidelines
for our Q and A session.

Mr. Rathindra Das: Thank you and good afternoon members once again, [ will quickly read out a few important
matters for smooth conduct of this Q and A session. The Q and A session will be anchored by the moderator and
he will call the pre-registered speakers one by one. Members are requested to unmute their microphone before
speaking and also to turn on their webcam if they wish to appear on the video. Members are requested to mention
the name, folio number and the location. Members are also requested to restrict the questions to two minutes so
as to allow all other speakers an opportunity to share views. All the speaker questions would be collated and
answered in the end by our Managing Director. The questions not answered at the meeting shall be responded by
the company email in due course later on. Managing Director will also answer questions which have been received
in advance if any. Members, may note that the company reserves the right to limit the number of members asking
questions depending on the availability of time for this AGM. Any shareholder who is unable to speak due to
connectivity issues, the moderator will call upon the next shareholder to join. Once the connectivity improves, the
speaker shareholder may again be called in to speak, but only after all the other registered shareholders have been
given a chance to speak. The Shareholder will be put on mute mode by the host until the time for Q and A begins.
Once the name of the speaker shareholder is announced, the holder will be unmuted and he has to select the video
mode and start speaking. If any shareholder is unable to connect through video then he or she can choose to
connect only through the audio mode and proceed to ask his or her question. I now request the moderator at K-
Fin to commence the Q and A session. Thank you for listening again.

Moderator: Thank you, sir. We will call the shareholders who has registered as speakers in the order and we will
ask them to unmute themselves and talk. The first one is Mr. Gautam Kedar Prasad Tiwari, Mr. Gautam Kedar
prasad Tiwari, please unmute yourself and if you want to turn on your camera, please share your camera and ask
your question sir.

Mr. Gautam Kedar Prasad Tiwari: Sir, | have unmuted from my side can you listen to me sir?

Moderator: Yeah sir. We are able to hear you.



Mr. Gautam Kedar Prasad Tiwari: Sir [ am not able to unmute because from there I think internet is weak. From
here it is very good but it from there it is weak but anyway I have got connected with you. [ am really happy sir.
First of all, to get connected with you sir. My dear sir. [ have been waiting for my turn to come and I was thinking
what is my number here? Sir [ am very happy. & company Route Mobiles ST St 1PO & aT AT g9 AR A SHT
review &dT @Tﬁ@ﬁ@?ﬁ@%ﬂm apply%ﬁﬂ Gﬁ?%ﬂ%@ﬂﬁ@ﬁﬂgww?ﬁ %Eﬂﬁ mqﬂ"fﬂ
TES SR gHR Y T[T Qred gt H1gal = fIdas St 1P0 I8 U= fapTelt 8 SR 15 16 I J I8 HU- Id X6t
%already ST 31 list gé% a‘rsnﬁwa"rq Wm&flﬁ MD 3R CEO %@T chairman dlgd Gf'l-ﬁﬂ?ﬂ'q"l@'f\_rﬂ
%. a ERSEdl S RMEACR % W, Sir you can listen to me no sir?Sir you can listen me, no?

(Translation of the Hindi Portion: We had read the review of the Route Mobile at the time of IPO and were happy
to apply in the IPO. We are very happy that the two brothers our Shri Rajdip Gupta and Shri Sandip Gupta who are
at the helm of the company for the past 15-16 years have successfully taken the company for IPO. The company is
headed by Shri Rajdip Gupta as MD and CEO and Shri Sandip Gupta as Chairman will take it to great heights)

Mr. Rajdipkumar Gupta: Yes, sir we are able to hear you.

Mr. Gautam Kedar Prasad Tiwari: 81 sir you can listen me 3{TU] yes sir. S SR Ut et 3R o AeR
T g3 sir It shareholders 3 S WFER WATA fhaT 39 U &1 3R 39 U 61 S appreciate fHaT 30
Tdh dIoldld % 3R BH Eﬂa? m 3TUhY dgd-dgd Y-Udiq <d % MY 2d-l successful Y mission &
dXh Jdl [l Hied dgd-dgd Y-Udiq m 1%111 Sir gH 3Mues JgHT S resolutions % dg BH strongly
support A % q9 H g favorably already voting X faan gl % 3R BH dgd 9l % 3TUH! HIAT F. GART
continued strong support 3O TqTY Eﬂ'EZ'IT Q%TIT 3Tt Eﬁﬂ?ﬂ \H'qv_\rl'lg A B ﬁ*l'q, 3ot ot % 3R Higw # +ff
T 3R R fayrg iR UXT confidence 3R UXT trust g oMU A § sir Hfawr F ot amu §gd dgd bright future
demand ﬁﬂj&'aﬂ%ﬂ Wt 3R company & fog ot S aRe 3T ITD! ggd 3B company % 3! opening
speech T 307 §gd TR &1d Bl € 9gd 3131 TN 3R dgd IR ATGATT TSt Uit & IR H HIAT HRAT A8
g Fﬁmm@gﬁﬁ@ﬁ D Tp A company %working IR A HIH ST Wﬁ’lﬁ"-ﬁ%‘qma@?{-
EIEHT{I@'TQT 31eT AR % Sir in order to improve my appreciation and understand the working of the company, sir
you are listening me no sir.

(Translation of Hindi Portion: The company turned out to be an excellent company and the shareholders who
applied in the IPO has given a great welcome / appreciation. I congratulate Shri Gupta for this excellent
performance. We strongly support all the resolutions and have already voted in favour of the proposed resolutions.
We have great expectations from the company. Our strong support will always be with you today as well as in
future. The company has a very bright future both for itself and the shareholders. We felt good about the many
points touched by you in your opening speech and we understood several points about which we were anxious or
curious to know about. We are very thankful for the same.)

Mr. Rajdipkumar Gupta: Yes Sir.

Mr. Gautam Kedar Prasad Tiwari: ETyes sir. @ in order to understand the working of the company and imrprove
my understanding sir [ would like to know %mmf[ average employee age WW%, fa employees
P FRA § 3R male female ratio T § THARY companyﬁgtlﬁ employees dI. Sir AR company & 3fft S
pandemic situation Id I8! 8 a1 3% IR T SAR & PG employees g @m:ﬁ casualties E_{? 8 3R fd active
cases % 3R vaccination status ER:IT%? maaﬁﬁwaﬁﬁa‘raga DA I AR AT WW Sfta=
%wuf{sﬂ%ﬁlﬁ q 37T ot SﬁTEﬂ"\’IT ?%'Pf 3R 3TUP success %ﬁ‘lﬁ@ﬁ?ﬂ 3Mueh! ot ot support EI'I'%'QG_G'UST

PIYRITH wﬁéﬁ?%ﬁ because my EHW]?W_E{W ﬂ-j\?‘fﬂqaﬁ very very good afternoon to all my director S



'Lﬁ%, Bﬂﬁ chairman Hled ﬁT_Eﬂ:I'Iﬂ team Route Mobile GﬁT fellow shareholders. My name is Gautam Tiwari as
pronounced and [ am speaking from Mumbai. ?ﬁ'{ﬁ'&ff{ &Wlﬁ%, BHRI strong support SHRM AT e M sir 3T
Ty H gawn off gAR @, §H TP 1 9aMT ¢ fb SMU St U Wbl § Ydss o 30! JaT sa-l St
%ga%f Hgar ga"rﬁ Ea%rﬁ:m’ﬁa%, gaefsoft spoken % o5 3= 3Mg H TR1YT HTH ol WQ—E?[WE?[W@;
3R 3MYBT & technical services % 3T = &Y % K Fin tech &1 S technical services % gg ot ggd _bpf m %, a
GITCI%[?ZI_G'FIB\’E?I%[ 3w AN &l gld P¥cp, - 3wy person TAR company & bandwagon H 397 select PR P
company G ‘TE!@T ?ﬁ success I \j')dlif R Hédl fear % R W 3BT expertise, 3{[UPI business
understanding 39 ® U1 &1 I1d faT T 1 I8 TR Igd 3wd-37ws STHHM IR o R S 39 W gH oRT U T

:l—Eﬂ% and we promise, we promise that we will always be there with you and with all the, we wish you very very

long best happy healthy and safe life ahead and we once again promise that we have got total trust, confidence and
faith in you sir Gh'\’gq WWU_@ WFIT?«T% 33?6'&5” aﬂtra?mm%ﬁ and wishing you a very good and bright
future Rajdipkumar Gupta, Sandipkumar Gupta ST, Rathindra Das Sff IR 3R E'J:Iﬁ IR o off
director q-I'I'sc connected % E'Flﬁ g1y ff, REE: A dgd-dgd '%I'J-IOMH"IIQ 3R bright future & 1Y we conclude

here and thank you very much, S fga o1 YRd. Thank you very much for patient hearing sir.

(Translation of Hindi Portion: I would like to know the average employee age in our company as on date. I would
also like to know how many employees are currently working and the male - female ratio of the company. Please
also provide details of the pandemic situation in the company like how many employees were affected and how
many active cases are currently present. Also kindly provide us the numbers of casualties. If you provide the details
it will be good. We support you whole heartedly for your success in future. I forgot to wish in the beginning. A
very very good afternoon to all our directors, our Chairman, our Route Mobile Team and the fellow shareholders.
My name is Gautam Tiwari and | am speaking from Mumbai. Our strong support is always with you. I also specially
appreciate the Company Secretary, Mr Rathindra Das, who is very polite and softspoken. The technical services
provided by KFin are very good. You did a great job by selecting such good persons to join the company bandwagon
due to which the company has reached the heights of success already. We are sure that your expertise and
understanding of the business and the work culture will take the company to new heights. We wish very good and
bright future to Shri Rajdeep Gupta, Shri Sandipkumar Gupta, Shri Rathindra Das and all the other directors. Thank
you very much and Jai Hind!!)

Moderator: Thank you sir. The next speaker is Mrs. Dharmika Maheshwari.
Mr. Rajdipkumar Gupta: One second, one second, I think he has asked question, let me answer that.

Moderator: You want to answer the question sir. Okay.

Mr. Rajdipkumar Gupta: Yes yes yes. Tiwari Sff ugeh a1d df H & § answer B 3T, dgd-dgd Yddiq
MU S trust s‘rraﬁ'rﬁlnsu‘r tl;\ﬁmtl? Gﬁfa’ﬂmm% 6|_6'\’rfqe[31'I'lef€'l:lﬁf?‘l’QQ$testimony %, sﬂﬁa@
achievement B'J:Iﬁ' ﬁ‘l’QW :lﬁf%ﬁ? Eﬂﬁ' shareholder Gﬁ%gﬂtﬁ trust Eb_{ﬁ%, 3ﬁT m ideas O 33? vision T
supportav_{?f%. I thinkﬂ?%ﬂﬁmﬂaﬁa@gift% eﬂu@ﬁﬁwﬁmﬂﬁi end of the day Eﬂaﬁﬂﬁa% &
BH o oft P HY gtlﬁ shareholders ! IYDT value &I@L QF[ ﬁ_sc ot BH DIH AT B fo Eﬂ:ﬂ}\’ shareholder
impact Epf GﬁT‘CI_G'ETIRT commitment % BH aﬁr H@W II\PI HYT DT, we will always work towards the growth
of our shareholders. ?ésf dTd 3HUhT question S 3= fopam o7 6 fFd male female %, 3T update %’ ™ Uy,
consolidated level O S §HRI U H Y G 8 291 male & employee 8 3R 75 female employee 8. SIT 3Tt
UdT 8T f% 85 vaccination drive Route mobile & IR employees & fora foam at 3R g g9 employees &
3rar Btla? family members ﬁ 'l-ﬁ, W parents ﬁ, W spouse ﬁ, F'IB\f a'T Hﬁ family members ﬁ Etlef
facilitate fopaT ], 3R second vaccination Gﬁ%w 3t 3rTa 2 gq%fﬁamam—xrr@ﬂ Fifp at 84 days SIEIGA
%. so we as a company are very much aware of the value of our employees 3R BH 3T 3 aral fei | BH Ug
mm%ﬁ?\?ﬁ@ 'J-ﬁ% GI'IGTEWteam ﬁ?@ﬂﬁ employees %W@% GHTW\_I?[ contribution Etlﬁﬁﬂ



% 3R 3MYPT &Y second question YI. Casualty because of covid HRI Udh employee &1 §3I. He was 32 year old
guy. He passed away because of Covid. Apart from that, I think o i & IR employees safe 3R healthy %
Thank you for asking this question. Thank you. e} g answer f¢T.

(Translation of Hindi Portion: [ will answer the first portion in Hindi. We are thankful for your trust and confidence
shown by you which is a valuable testimony to us. There is no big achievement for us than shareholders supporting
our ideas, our vision and kindly accept our heartfelt thanks for the same. This is a big gift for us as at the end of the
day we aspire to provide the value to the shareholders and we assure you that we will not take any such step which
impacts the shareholders. This is a commitment from we two brothers and the entire company that we will always
work for the growth of our shareholders.

With regard to your question about the employee strength and the male-female ratio, we wish to inform you that
291 male employees and 75 female employees are working with us at a consolidated level. As requested by you,
we confirm that we conducted a vaccination drive for not only all the employees but also their parents, spouses
and other family members. The second dose of vaccination is expected to be done in the next 2 weeks for those
the second vaccination is due after 84 days. We as a company are very much aware of the value of our employees
and we will always take care of our employees in the coming days as what we are today due to their contribution.
With regard to your second question about casualties due to Covid, we are sad to inform you that we had one
casualty who was a 32 year old person who passed away due to Covid. All the other employees are safe and healthy
and we are thankful to you for asking this question.)

Mr. Gautam Kedar Prasad Tiwari: Sir, dgd dgd 3y R, we are very happy sir, S employee % REL:d ﬁ'l'q BH
YA & T R €, S9! Xifal firet ofR 59 91aT Xd 61 31U A1y §HRM § SHRN 7, 5Id ddb RIaR a4 g4
31T FTY GHT TG,

(Translation of Hindi Portion: Sir very good sir, we are very happy sir. We pray to god for the departed employee
due to Covid and once again assure you that we are always with you)

Mr. Rajdipkumar Gupta: Thank you sir. Thank you very much sir.

Moderator: Sir, the next speaker is Mrs. Dharmika Maheshwari. Mrs. Maheshwari please unmute yourself and ask
your question if you are able to share your camera, please share the camera.

Dharmika's Dad (Mr. Maheshwari): Hi, Am [ audible?
Moderator: Yes, sir you are audible.

Dharmika's Dad (Mr. Maheshwari): Great. Let me accept that Dharmika is attending her class online right now.
So, I am her father and attending on her behalf. Honorable Chairman Sir MD and CEO of the company. Distinguish
board members, CFO Sir, company Secretary Mr. Das and dear shareholders. A very good evening to everyone and
thanks to Mr. Das, particularly for giving this opportunity to speak. The company has been doing fairly well on all
fronts, be it financial part or otherwise, as regards the legal compliances and other announcements done by the
company from time to time on both the stock exchanges it's really great. So, [ congratulate the entire management
for outstanding performance, I have few issues to share with you sir. One is about trade payables, probably CFOs
[ would like to answer on this considering that top line of our company, sir, the trade payable figure is on the higher
side and particularly when we have got such a robust cash flow. Just share me what is the reason for having such
a huge trade payable as compared to top line of the company. The second issue which [ would like to ask from MD
sir, is where do you see our company down the line five years from now, in terms of top line bottom line ranking
in India, in your sector, and globally? I wish all the best to all of you sir for being so generous for giving outstanding



performance on all fronts. Thanks once again to Mr. Das for being so humble and kind. Over to you sir, Thank you
so much.

Mr. Rajdipkumar Gupta: Thank you Sir, let me start with answering your second question and probably then I
will either hand over to Gautam or CFO Sir to answer our trade receivable trade payables sorry payable. So, about
vision of company, you know, like we have shown a growth from year one, we are we were profitable from starting
from year one and we are profitable till today also. As we speak, you know, like, if you talk about our vision, what
can be Route Mobiles vision after five years, we want to make sure that we become a $1 billion revenue company
in the five years, that is the vision we all are driving within the company. Every day, when I get up, I have this
dream, which I know I can fulfil, [ have achieved $200 million revenue in 17 years but [ know I can achieve billion
dollars in next five years. So whatever numbers we are talking about is definitely achievable. But it all depends on
certain conditions and we are very focused in terms of our technology enhancement in terms of our on
boarding customer, you know, scaling ourselves in various part of the word, going global acquiring more
companies. So, if you see the track record, if we continue in the same way, probably whatever we are dreaming of
within five years, may happen before that also. In terms of a ranking, if you see we as a company are already part
of tier one aggregator and one of the top five tier one aggregator in the global market, you know, so we Route
Mobile is a global company. We are not an Indian entity or Indian company; we serve customer all across the globe.
We work with operator all across the globe and global market to understand our potential in terms of our
capability in operator side and enterprise side and we are already featured in Gartner's report or Juniper report,
you refer any reports we were always there in CPaaS ecosystem and we want to make sure that we will try to
retain our ranking globally as a top five company in this space and we are committed to our shareholder, we will
work towards that and we will maintain that leadership for a longer period of time. I would like to hand over to
Gautam or CFO Sir if you can just see our CFO Sir can answer your trade payable question. Thank you.

Mr. Suresh Jankar: Good afternoon Mr. Maheshwari. Very warm welcome, and regarding this payable
outstanding, at consolidated level so far, INR 181 crore March 20 to become INR 238 crore in March 21 and the
period the creditors turn around period at consolidation for 67 days compared to March 20. So, basically, we
improved that period because of our relationship with the vendors and on standalone level, we took the benefit of
during the pandemic the RBI has extended for the import purchase that from another six months so, due to that
the period got extended and our creditor standing to increase level but as of now, if you see the position most of
the creditors are reduced and it is matching with our data basically. I hope this clarifies your query.

Dharmika's Dad (Mr. Maheshwari): Yes sir. My pleasure.

Moderator: Thank you sir. The next speaker is Mr. Ravi Kumar Naredi. Mr. Ravi Kumar Naredi. Sir, we are not
getting any response from Mr. Ravi Kumar Naredi. [ am going to the next speaker. The next speaker is Mrs.
Celestine Elizabeth Mascarenhas. Mrs. Mascarenhas please unmute yourself.

Mrs. Celestine: Hello. Hello. Can you hear me? Can you hear us hear?

Moderator: Yes Madam. We are able to hear you.

Mrs. Celestine: Good afternoon, Respected Chairman, other directors, shareholders over this virtual AGM My
name is Mrs. Mascarenhas. [ am attending...(inaudible) I am very happy this is the AGM (inaudible).

Moderator: Madam unmute yourself and ask you a question please. There is an echo is coming, echo is coming.
Mrs. Celestine: Hello. Hello?

Moderator: Yeah Madam.



Mrs. Celestine: Can you hear properly? Hello. Can you hear me?
Moderator: Madam we are able to hear you but your voice was echoing.
Mrs. Celestine: Hello. Can you hear me? Can you hear me?

Automated voice: You were unmuted.

Mrs. Celestine: Hello? Can you hear me?

Moderator: Yes Madam, yes madam.

Mrs. Celestine: Now you can hear me. This is all beeping up in the mic. Hello, can you hear me? Can you hear me?
Hello. Hello. Hello.

Moderator: Yes Madam. We can hear you.

Mrs. Celestine: Hello, it is beeping Hello, can you hear me?

Moderator: Ma'am we can hear you but we request you to refresh and come back Ma'am. We are hearing lots of
echoes from your side. We request you to kindly refresh and come back. Celestine Ma'am we request you to fresh
and come back to us.

Mrs. Celestine: Hello. Hello.

Moderator: Sir we are getting a lot of echoes from her. So, we will take her again next. The next speaker is Elocius
Peter Mascarenhas. Mr. Elocius Peter Mascarenhas. There is no response sir. The next speaker is Chandrawati
Gatani. Mrs. Chandrawati Gatani. No sir there is no response. The next speaker is Mr. Ramesh Shankar Golla. Mr.
Ramesh Shankar Golla.

Mr. Ramesh Shankar: Yes, sir. Yes, sir.

Moderator: Please ask you question.

Mr. Ramesh Shankar: Hello, sir, yes, sir. Can you hear me sir?

Moderator: Yes, sir. Please ask your question.

Mr. Ramesh Shankar: One minute, one minute sir. Sir video is okay sir, its coming?

Moderator: No sir video is not coming. Yeah.

Mr. Ramesh Shankar: Okay.

Moderator: It has come sir now.

Mr. Ramesh Shankar: Yes sir. One minute, One minute sir, please sir.



Mr. Ramesh Shankar: Yes sir, yes sir. Sir very good evening. Sir very good evening.

Mr. Ramesh Shankar: Sir, yes sir. Rajdip ji sir, CFO, CEO and MD. Rajdip Sir and Gautam. Gautam Sir. our Chairman
sir congratulate you sir. Very proudly saying sir T BT H S investment I& % so happy for me sir, why because
sir Wmmm@ﬂﬂgcompany board ﬁé%@%,sﬂﬁmésmuﬁﬁéwlﬁ@aﬁwﬁw BH 33T
I T gHhd %, 3T HY T %ﬁ"s’ . This is very happy for me sir. GLl B 3T I in future profits dgd 35T T
DR §H U BT IR. 33?3—6' Cellent your acquired company sir YA question, in coming years famn profit
g HU & WY 3T bl 52

(Translation of Hindi Portion: Very proud to say that my company where I have invested. I am so happy about the
very good people sitting in the board due to which we can sleep peacefully and leave everything on your capable
shoulders. I understand that you are expecting good profits from future venture. [ have a question with regard to
Cellent which was acquired by you. What would be the expected profits from this company in coming days?)

Moderator: Hello.

Mr. Ramesh Shankar: F sir sir one minute sir battery battery low Eﬁ T, sir fopd=TT o bt % profitability? 3R
R & 3 arel 9T | foban earning P Xdl $HUT net profitability 3R 3MTT CSR activities SO 1 & fear sy
fOdAT CSR activities BT U STHT BT ﬁTQTﬁW 3MUHT HUAT T ol B Bl BHRI CFO and founder dled aﬁag?r
dgd YJdiq a_"IT R, Why because sir, he has taken institution sir, T 3y 3 Al dTd hX gl E EINKI gg gHRT
CEO sir and our company secretary Ratihndra Das sir so so superb, so happy sir for me. ¥ & AT Gl Fﬁﬂ:léjf%
A H MU AT B Fhdr YT GF'RQ?T Wﬂmﬁaﬂﬁ:@%ﬁmw wi%nz so happy for me sir, 3MY T b1 g
AN BT 3P A el % g 3‘|Tq€1:|ﬁ A profitabilty a?ﬁ T 3R next coming years i ?-ﬁ?aT dividend T %q a
dgd =31 Yedl X This is one my request sir, thank you very much. 3BT é’@ ar qe HU A BH 3R 3BT

invest R Phd § TR Tt AN B! ft S Tpar H = & 1Y IR T AT 1 S Iha1 §, 391 I8 faoag &
1Y sir Tg HU [T ENESH % very happy sir. Thank you very much sir. Have a good day sir, Good bless you.

(Translation of Hindi Portion: Yes Sir, the batter is low. Sir how much would be the profitability? And what would
be the earnings in the coming year and net profitability? Also Sir, please provide details of the CSR activities. I
would like to congratulate our CFO and Founders why because he has taken the institution. I want to place my
appreciation for our company secretary Shri Rathindra Das who was helpful to me. With his help I am able to do
the voting and am now speaking in front of all of you for which I am very happy. All your people are good. We
expect the profitability will increase in coming years and it would be good if you can declare a dividend in the
coming years. We invested looking at you and can even recommend to others)

Mr. Rajdipkumar Gupta: Thank you Ramesh Ji. I think you have asked a very, very good question. Let me start
with the SendClean. SendClean for us is definitely right now, an investment. We are planning to invest about $12
million in next three years down the line and we are targeting about $30 million revenue coming from this business
itself. How much profit it will generate? Or what kind of EBITDA it will generate, it's too early to comment. Probably
maybe after six months, [ may answer your question with full data. Right now, is too early for me to give any
comment. But yes, we are on a growth path where we believe that email itself is a $17 billion market and it has a
huge potential for Cpaas company like Route Mobile to offer the bundled solution to enterprise customer. So, we
already have so many customers where we can go and start selling our email solution immediately, rather than
going and cracking down or finding a customer for these services. Apart from this, I think the next question was
on CSR. During the pandemic time, we have spent, we try to help people by providing oxygen cylinders, oxygen
concentrator, and whatever best is possible to make sure our employees or the community, I think we have done
multiple things and that report is already published in our annual report. So, for more detail, you can refer our



annual report. In terms of profitability of Route Mobile, I can just tell you one thing, we are committed towards the
growth and we will work towards the growth, the profit and EBITDA will come, if the growth keeps on continuing.
There is no guidance can be given at this point of time. Probably we are always vocal about our growth and we
always say that between 20% to 25% is what we are looking out this year to grow and that's exactly what we are
committed and we will look forward to achieve that or maybe over achieve the same. Thank you.

Moderator: We now call Mrs. Celistine Elizabeth Mascarenhas.

Mrs. Celistine: Hello Hello, hello, now hear me. Can you can you hear me? Hello? Hello. Hello, can you can you hear
me?

Moderator: Yes, madam. Please ask your question.

Mrs. Celistine: Fine, Fine, Fine. Thank the company Secretary Mr. Das for sending me Annual report and register
and also K-Fin tech for giving me this platform.

Moderator: Madam there is chorus, please type your question.

Mrs. Celistine: Oh god what to do what? Here I am. [ am 70 years old what I will type, [ don't I don't understand
why this platform is like that. Now I call please.

Mr. Rajdipkumar Gupta: Can you give your question with a call?

Mrs. Celistine: Yeah, can you do with a call? Let's go with the call.

Moderator: We will call you; we will call you.

Mrs. Celistine: Yeah chorus, chorus, your call fails, do with the call.

Moderator: Sir [ will call her and take the question and [ will repeat the question.
Mr. Rajdipkumar Gupta: Yeah yeah, please do that.

Moderator: Yeah, the next speaker is Mehul Manilal Hariya.

Moderator: Mehul Manilal Hariya kindly ask your question. Mehul ji. Please unmute yourself and ask your
question.

Mrs. Celestine: Hello, Hello. Hello.

Moderator: Sir [ will call Mrs. Celestine and just take the question, just a minute sir.

Moderator: Mr. Mehul Manilal we request you to to refresh your screen and join back, we are unable to hear
you, until we get Mehul back. We will be going to the next speaker Mehul Nilesh Sheth, can you unmute yourself,
turn on your camera and ask your question?

Mr. Mehul Nilesh: Am I audible?

Moderator: Yes, you are audible. Yes, Loud and clear sir.



Mr. Mehul Nilesh: Yes, sir first of all, congratulations for bringing this stellar [PO and My question are that, should
I retain the investment in the company? I mean, the prospects are good, or, and what are the further acquisitions
plan? Hello,

Mr. Rajdipkumar Gupta: Hello Mehul Jj, it's a very good question and we as a company, I can give a guidance
over here. Hello, can you hear me?

Moderator: Yes, sir, we can hear you.

Mr. Rajdipkumar Gupta: So Mehul, I think it's a very good question and it's a very good question to ask any
founder or a CEO. But I can just give you guidance about the growth, we as a company focusing towards the growth
and we are chasing growth, and we are very much committed, and we are very much focused in terms of our
expansion globally. Latin America is a market where we are very bullish about and there is certain technology
enhancement, which we are doing and some of the technology adoption, which is right now happening in market
like RCS, are probably our email solution, they will definitely add more revenue to Route mobile and in coming
days, we see that the growth trajectory, what we have shown in past will continue. Whether holding or not holding
is something I am not allowed to comment or probably you are the right person to judge the company and decide
about it. You have seen our story. You've seen our growth, and I leave it on you and that's your call sir. Thank you.

Mr. Mehul Nilesh: Thank you, sir. I really appreciate whatever growth you have given to the company and it's
really great to be a shareholder of this company. Thank you so much.

Mr. Rajdipkumar Gupta: Thank you.

Moderator: Thank you Mr. Nilesh, Mehul Manilal Hariya, can you please turn on your camera and speak sir? He
has lost the connection sir. The speaker is back. Mr. Mehul Manilal, can you speak?

Mr. Mehul Manilal: Am I audible now?
Moderator: Yes, sir, loud and clear.

Mr. Mehul Manilal: Yeah, So, first of all, good listing and Gupta brothers have done extremely well and rewarded
investors, IPO investors like anything, even your employees also because ESOP was given at 300/326and now the
stock is quoting at 2000. So, all your employees are also more than happy and I have read and Mr. Rahul Pandey,
employee who has exercise, most of the ESOP options, one lakh 60,000 options, he must be the happiest employee
of the company. So good company. [ have, I would like to thank Rathindra Das ]im f?‘l’Q H IP! thanks o

ﬂ'@ﬂ. He is so concerned about the investors and he called me personally and asked me that have I received the
physical copy or not? Good gesture from company's point of view. I like it. My question is utilisation of IPO
proceeds, we have approximately 50% still to be spent. So purchase of office premises in Mumbai for 65 Cr. If you
can throw some light, are we actually planning to buy any property very soon. Second question is have we tied up
with Alibaba during this pandemic time? Then third question was about is there database leakage? Recently during
the lockdown, I had heard about Domino's whose data was leaked and people started using its data it was open
data. So is there a firewalls sort of what are the protections that because I think now, we are a responsible company
every entrepreneur every big enterprise will give you his own data and it will route through Route mobile. So, data
security, [ will be concerned about what are the security if you can give some clarification on that. You gave a good
employee distribution to 291 males and 75 females. When I look at your Board of Directors and Leaders, I see only
one lady and rest all are I think males only. So, that is also good. CSR come down that's what I noticed if you can
throw some light this was a year which needed to impact more CSR. If you can highlight that, one more on the
same, | can say kind of arithmetical equation that shareholding pattern is like on 77 page mentioned that each
category 10,001 to 20,000 there are 329 shareholders. So, I will consider the lowest shareholder 329 into 10,000
that will come to 32 lakh 90,000. But in that category number of shares are shown as four lakh 66,600 and likewise



in all this category one to 5000, one to 10,000. Likewise, that multiplication of minimum number in that category
will not come to the number of shares that are shown in the number of shares column that will be much higher
than that. So, maybe arithmetical mistakes from my side. So, I would like to understand simply from your side, rest
[ would like to tell, we have just 26 or 27 members attending this meeting, but [ personally was trying to apply in
a HNA category in your Route mobile IPO, but due to some technical problem with the IPO funding giant Indian
industry, [ was not allowed to finance I allowed to get a finance and I could not I could not apply in HNA category.
Otherwise, | was very much interested in your story and I am still believer that you can multiply you can, your
stock price will increase digit by digit. 600 T 200 HT 3T 2000 3T 8, 2000 may be 3TUH! stock split HRAT
T QY o S g U fovg TET R, W St 9y 3T BR I@ ¢ 317 Al 3R W € B IR G B o
demands %Wa? %ﬂr&'@ﬂ@ W%W@%W%mlﬁﬁpmduct Ao Bt 376 W solution 31T mq@@{
Jiomart Gﬁ@ﬁ%@%g@ﬁ%m 3—?[@ solution ?{tﬂ_%c, mobile &I Ht connect T é’ﬁ, B AMSH Wﬁﬁ@ﬁa
fepe size, WW%‘I@ T—ﬁ@?ﬂm ?ﬁ?ﬁ:’ 4t dhoom Wﬂ, Ye Indian market H@éﬁﬂﬁ% Indian market

[ will say entire Indian market there is a possibility So if you can throw some light that are we focusing on this
retail job as a retail retail kind of business because in service industry, in any of the stock stock market & S
players %, brokers ﬁevery day sms BT %, every day emails 'ﬂ\_rFIT%, everyday $& 1P changes 3Tl %., il
Ig IRI EISES % AR Eﬂﬁ BH 3 Bl Route mobile & through incorporate HA 33)[ q a@ﬁ broking
company 3T U 3R, TP software 3R Wsubscription list ¥ add HiSIcuif @%@@HWW%
314% 50 W@?f%, msobfaﬁ di—lcb\l 100 hRAl %, he will use your platform. Just take over and tell. Is it possible?
Thank you, sir. Thank you.

(Translation of Hindi Portion: ...Your stock price will increase digit by digit. From 200 to 600 and today it became
2000. You may have to do a stock split at 2000 in some time as can be seen. Shri Gupta is doing very well and
request you to continue doing so. I feel that you need to develop a product for small traders. Like Jiomart has
released a mobile based product for small traders. Please develop a product with small ticket size and it will go
into the market with a boom.

... You need to develop a retail product and send communications to stock market players, brokers through SMS /
emails on a daily basis. If you do this, big broking companies will come and add themselves to your mailing list and
even small consumers will use your platform)

Mr. Rajdipkumar Gupta: Thank you Mehul Ji, we will definitely take your advice, and we will try to do something
on that. But as of now, if you see our platform is being used by almost small SME to large org. players, banking
customer too. I think there is not a single vertical 581 R g GHIRT API TSt use BIATE . But your point well taken,
we will think about to build something for the smaller segment SME for sure. [ would like to hand over to Gautam
to answer to two questions of yours related to that [PO proceeds fund question.

(Translation of Hindi Portion: I think there is not a single vertical where our API is not used)

Mr. Gautam Badalia: Yeah. So, in terms of utilisation of IPO proceeds, I think there was a certain amount of funds
INR 65 crores earmarked for purchase of office in Mumbai. So, we've already shortlisted office premises and
currently conducting due diligence. So, if the diligence is I mean we get a green signal from the diligence advisory
firm, we will go ahead with the transaction; so in about 30 to 60 days’ time, we should be able to consummate, the
office purchase, if the diligence findings are fine.

Mr. Rajdipkumar Gupta: And your another question on data breach and I think that was a false allegation, which
has been made. And I think we were very clear from day one and in all our reporting, also, we have denied any
kind of data breach happened towards our platform, we have got the third-party audit done and we have submitted
our report to SEBI also, and post that and, in fact, to all the banks as well, post that report, there has been no data
breach found in our system. In spite of that, we as a company are very, very concerned about our customer or user
database, data security. And we have deployed the best of the data security platform within our company. We have
invested heavily to make sure that our data is fully secure. And we are still in the process of adding more secure



data. Yeah, I think honestly, I think that these few questions you had, I hope I have answered all your question. If
not, you may reach out to us one to one basis also. Thank you.

Moderator: [ spoke with Mrs. Celestin. Should I ask her questions? She has five questions. Yes, five question.
Mr. Rajdipkumar Gupta: Yes 5 questions, okay. Sure.

Moderator: Yeah, the first, she has actually sent her greetings to all the board members as well as Mr. Rathindra
Das and the first question is, you know, where the company is into messaging, identity solutions, emails, etc. So
where is the core competency? Second question is the company has around 300 employees in 15 offices. So how
many of these people employees were affected by COVID? And how many recovered? And what are the attrition
levels in the company? The next question is how you have a well-defined whistleblower policy. So, were there any
cases recorded? Next question is you know you have 20 subsidiaries under you. So, to unlock the shareholder
value, are you going to list any of the shareholder subsidiaries? The next question is, if there is a takeover bid, what
is your plan of action? The last question is the technology generally, it can be obsolete over a period of time. So,
what kind of steps you are taking? These are the questions.

Mr. Rajdipkumar Gupta: Thanks. [ think, ma'am, if you're able to hear us, I think I would like to answer your
question in step by step. We as a company, I think let's start with

Moderator: yes, sir continue.

Mr. Rajdipkumar Gupta: Let's start with technology. First, because technology is something which we really
believe that at Route mobile we are good at, and I know anything can be replaced, technology can be replaced
overnight as well. We as a company building stack from last 17 years and so, as we speak, right now, also my team
is already working towards new enhancement, new development, as we announced a new partnership with
Comviva today related to DLT platform that has a huge potential, we started working on a blockchain based
technology in house also and on attrition rate, I think that data is available 11% right now, which is as common as
any IT company. So, that is there. In terms of a core competency, if we talk about Route mobile, we are one of the
unique Company of India, who has this kind of vast platform, which connects over 900 operators globally. Supports
operator in terms of getting them full understanding about the revenue leakages create, we created a platform
where people can have a better communication. [ think, in overall, it's a platform play, it is if an enterprise coming
to Route mobile, they get a bucket of solution in one place rather than going to multiple vendors. So, if you talk
about all this layer of communication, which we build has a different value and it solves customer problem in
multiple ways. So, our core competency is definitely technology which we have built and we are very much aware
what can disrupt the technology and we work very closely with partners who can actually disrupt technology in
coming years on the line. And we are early adopters of the new technologies and We always want to make sure we
are ahead of curve to make sure we keep on adding new tech, new API's within our offering. So, we as a company
are very much assured that whatever we are building for future is also going to create value and whatever we have
built is already creating value. Thank you.

Moderator: There is one additional question from Mr. Mehul. Any tie up with Alibaba china, that is one and page
77 of the annual report shareholder category multiplication does not come to the number of years so that the
category from the calculation has not come.

Mr. Rajdipkumar Gupta: Mr. Mehul Ji, we have signed NDA and we as a company, we are not allowed to disclose
any customer information in public. And I'm extremely sorry that I may not be able to answer your question, but
related to that number, I think, I will let Mr. Rathindra Das to the answer your question.



Mr. Rathindra Das: Thank you. We have checked these disclosures. These numbers basically represent the total
number of shareholders in those particular categories that we have identified. So, there is no requirement of
multiplying; in any case it will not come. Thank you.

Moderator: Thank you, sir. The following shareholders who are registered have not attended the meeting, Mr.
Ravi Kumar Naredi, Mr. Elocious Peter Mascarenhas and Mrs. Chandravati Gatani. So, with this the Q and A session
is over. Over to you.

Mr. Rathindra Das: [ now request the Chairman to make his concluding remarks.

Mr. Sandipkumar Gupta: Thank you Rathindra, thank you Rajdip; I want to thank all the Members for their
queries and views. All the items of business as per the notice of the 17th Annual General Meeting have been taken-
up. I would now like to formally convene e-voting in respect of all the resolutions as set out in ltem Numbers 1 to
6 of the Notice convening this Annual General Meeting and request the moderator to activate e-voting window to
enable the Members attending the AGM who have not already cast their vote by remote e-Voting to cast their vote
electronically during this Meeting. Members can click on “Vote” sign on the left-hand bottom corner of their video
screen for voting at the AGM, which will take them to the 'Instapoll’ page. I request the Moderator to deactivate
the e-voting window after completion of 15 minutes when the proceedings of this Annual General Meeting shall
stand closed. Members attending the Meeting who have not cast their vote through remote e-voting may choose
to vote now. To cast your vote, please click on the “VOTE” icon appearing on the bottom of the screen, on the left-
hand side. You will be re-directed to voting page while you continue to be a part of the Meeting. The Scrutinizer,
Mr. Dhrumil Shah, shall on completion of e-voting at this Meeting, unblock the votes cast through remote e-voting
and e-voting by Members during the AGM and make a consolidated Scrutinizer’s Report of the total votes cast in
favour of and against the Resolutions. I am authorising Mr. Rathindra Das, Company Secretary to receive the
Scrutinizer’s Register, Report on e-voting and other related papers with requisite details and also to counter-sign
the Scrutinizer’s Report upon receipt of the same and declare the Results. The combined results of remote e-voting
and e-voting at the AGM along with the Scrutinizer’s Report shall be communicated to BSE Limited and NSE
National Stock Exchange of India Limited where the shares of the Company are listed and will also be hosted on
the Company’s website and on the website of KFin Technologies Private Limited, within two working days from
the conclusion of the Meeting. On behalf of the Board of Directors and management of Route Mobile, [ convey our
sincere appreciation to all the Members for attending and participating at this meeting. Let me also thank all the
Directors and Auditors for attending today’s meeting. Please stay healthy and safe and take care of yourselves. [
now conclude today’s proceedings. Thank you very much, have a good day.
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