






Note 2: Tax Iden�fica�on Number of the shareholder in the country or specified territory of his residence and in case
no such number is available, then a unique number on the basis of which the shareholder is iden�fied by the
Government of that country or the specified territory of which he claims to be a resident. 
 
General Instruc�ons:  
 

1. Shareholders who are exempted from TDS provisions through any circular or no�fica�on may provide
documentary evidence in rela�on to the same, to enable the Company in applying the appropriate TDS on
Dividend payment to such shareholder.

2. If the tax on said Dividend is deducted at a higher rate in absence of receipt of sa�sfactory completeness of
the aforemen�oned details/documents by the Company, the shareholder may claim an appropriate refund in
the return of income filed with their respec�ve Tax authori�es. No claim shall lie against the Company for such
taxes deducted.

3. SUBMISSION OF TAX-RELATED DOCUMENTS: 
The aforesaid documents such as Form 15G/ 15H, documents under sec�on 196, 197A, etc. can be uploaded
on the link https://ris.kfintech.com/form15 on or before July 5, 2022 ('Cut-off date') upto 5:00 P.M. (IST), to
enable the Company to determine the appropriate TDS / withholding tax rate applicable. Any communica�on
on the tax determina�on/deduc�on received post 5:00 P.M. (IST) of July 5, 2022 shall not be considered.
Shareholders may also send the scanned copies of the documents men�oned above at the email id
einward.ris@kfintech.com.

4. The Company will arrange to email a so� copy of TDS cer�ficate to you at your registered email ID post
comple�on of ac�vi�es as per the prescribed �melines. Shareholders will also be able to see the credit of TDS
in Form 26AS, which can be downloaded from their e-filing account at https://incometaxindiaefiling.gov.in

5. Shareholders may note that, if the tax is deducted at a higher rate in absence of receipt of or sa�sfactory
completeness of the aforemen�oned details / documents by Company before Dividend Processing Period, the
shareholder(s) may claim an appropriate refund in the return of income filed with their respec�ve Tax
authori�es. No claim shall lie against the Company for such taxes deducted.

6. In the event of any income tax demand (including interest, penalty, etc arising from any misrepresenta�on,
inaccuracy or omission of informa�on provided / to be provided by the Shareholder(s), such Shareholder(s)
will be responsible to indemnify the Company and also, provide the Company with all informa�on /
documents and co-opera�on in any appellate proceedings.

7. Shareholders holding shares under mul�ple accounts under different status / category and single PAN, may
note that, higher of the tax as applicable to the status in which shares held under a PAN will be considered on
their en�re holding in different accounts.

8. In case of joint shareholders, the shareholder named first in the Register of Members is required to furnish the
requisite documents for claiming any applicable beneficial tax rate.

9. In case, the dividend income is assessable to tax in the hands of a person other than the registered
Shareholder as on the Record Date, the registered shareholder is required to furnish a declara�on containing
the name, address, PAN of the person to whom TDS credit is to be given and reasons for giving credit to such
person. Company will not be obligated to amend TDS return or any other form a�er due date of filing of TDS
return for said quarter expires.

10. Further, shareholders who have not registered their email address are requested to register the same with our
Registrar and Transfer Agent in case of physical shareholding and with Depository Par�cipant ('DP') in case of
demat holding:

a. In case shares are held in physical mode please provide Folio No., Name of shareholder, scanned copy of
the share cer�ficate (front and back), PAN (self-a�ested scanned copy of PAN card), AADHAR (self-
a�ested scanned copy of Aadhar Card) by email to "RTA" einward.ris@kfintech.com; ' and

b. In case shares are held in demat mode, please provide DPID-CLID (16 digit DPID + CLID or 16 digit
beneficiary ID), Name, client master or copy of Consolidated Account statement, PAN (self-a�ested
scanned copy of PAN card), AADHAR (self-a�ested scanned copy of Aadhar Card) to your DP or follow the
procure as advised by respec�ve DP.

11. The Securi�es and Exchange Board of India ("SEBI") has recently mandated furnishing of PAN, KYC details(i.e.,
Postal Address with Pin Code, email address, mobile number, bank account details) and nomina�on details by



holders of securi�es. Effec�ve from January 1 2022, any service requests or complaints received from the
Shareholder, will not be processed by RTA �ll the aforesaid details/ documents are provided to RTA. On or a�er
April 1 2023, in case any of the above cited documents/ details are not available in the Folio(s),RTA shall be
constrained to freeze such Folio(s). Shareholders holding shares in physical form are advised to update the
details as men�oned above. Relevant details and forms prescribed by SEBI in this regard are available on the
website of the Company at https://routemobile.com/registrar-share-transfer-agent/

12. Upda�ng of Bank Account: 
In order to facilitate receipt of dividend directly in your bank account , shareholders are requested to ensure
that their bank account details in their respec�ve demat accounts/physical folios are updated, to enable the
Company to make �mely credit of dividend in their bank accounts.

Should you seek any further clarifica�on, please write to einward.ris@kfintech.com or
investors@routemobile.com. 
 
We request your coopera�on in this regard.

For Route Mobile Limited 
 
Sd/- 
Rathindra Das 
Group Head - Legal, Company Secretary and Compliance Officer 
(Membership No.: ACS 24421)  
 
Date: June 7, 2022 
Place: Mumbai

Disclaimer: This Communica�on shall not be treated as an advice from the Company. Shareholders should obtain
the tax advice related to their tax ma�ers from a tax professional.  
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