
 

 
Ref No: RML/2025-26/635 
 
Date: November 21, 2025 
 
To, 
BSE Limited                                                                           National Stock Exchange of India Limited 
Scrip Code: 543228                                                            Symbol: ROUTE 
 
Sub: Intimation of Receipt of Partial Arbitration Award under Regulation 30 of SEBI 

(Listing Obligations and Disclosure Requirements) Regulations, 2015. 
 
Dear Sir/Madam, 
 
Pursuant to Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015 (“Listing Regulations”), as amended, we inform you that Routesms Solutions FZE (a Wholly 
owned Subsidiary of Route Mobile Limited) has received the Partial Award issued by Singapore 
International Arbitration Centre, under the Arbitration Rules of the Singapore International 
Arbitration Centre dated November 18, 2025, received by the Company on November 20, 2025 at 
2:29 P.M. (IST) in the matter of Routesms Solutions FZE  and Atom Myanmar Limited. 
 
The arbitration relates to disputes under the International A2P SMS Termination and Firewall 
Managing Services Master Agreement. The Partial Award has adjudicated certain preliminary 
issues including interpretation of contractual provisions relating to committed traf�ic volumes, 
refund obligations of prepaid amounts. The arbitration proceedings are continuing for remaining 
issues. 
 
As disclosed in company’s consolidated �inancial results for the quarter and half year ended 
September 30, 2025, the Company had written off the balance net advance pertaining to this 
arrangement. Accordingly, there is no incremental �inancial impact arising from the Partial Award 
as of today. The Company will continue to monitor developments and make further disclosures, if 
required, in accordance with Listing Regulations. 
 
You are requested to take the above information on record. 
 
The same is also uploaded on the Company’s website at www.routemobile.com 
 
Thanking you, 
 
Yours truly, 
For Route Mobile Limited 
 
 
 
 
Tejas Shah 
Company Secretary & Compliance Of�icer 
ICSI Membership No: A34829 

http://www.routemobile.com/
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